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ATEHTCTBO HE3ABUCUMOI OLLEEHKU KAYECTBA OBPA30OBAHUA

AHAJIUTUYECKMIA OTYET

HE3ABUCUMASA OLEHKA KAYECTBA YC/I0BUIA OKA3AHUA yCnyr

MyHuumnanbHoe 6oaxkeTHOe obueobpasosatensHoe yypexaeHue "Matuxarckas
WwKona" KpacHorsapgaeiickoro paitoHa Pecnybauku Kpbim

B PamKax UCNoNHEHUA MYHULUUNANbHOrO KOHTpaKTa
No 116 OT 27.08.2020
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EBpasuiickoii Accoumanuu - =
OUEeHKM KayecTsa 06pasosaHus f&{f,ﬁ L i Absanumos P.P.
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Ornasnexue

MeToauueckue xapakTepUCTUKU UCCAeA0BaHUS

Pasgen |. O6wme nonoxeHus OUEHKW Ka4yecTBa YC10BUM

OKasaHuA ycnyr obpasosaTenbHbIMU OpraHU3aumusaMmm

1. UHcTpymeHTapuit npumeHsembiii ANA OLEHKU KayecTa YCAoBUM
OKasaHuA ycnyr obpasosaTesibHbIMU OpraHU3aLUAMU

2. TopaAOK OLEHKM noKasaTene XapakTepusylowmx obuiue Kputepum
OUEHKM  KayecTBa YCNOBUIA OKasaHMA YCAyr 06pasoBaTenbHbIMU
OopraHusaLmMamm

Pasgen Il. PacyéT Kputepues u UTOroBoro nokasaTens OLEHKM Ka4yecTBa
YCN0BUIA OCYLLECTBNEHUA obpazosaTenbHoi AEATENbHOCTU
OpraHusauueit

1. Pac4ét nokasaTeseii U KpUTEPUEB OLIEHKM KayecTsa yCNoBuUiA
ocyulecTB/iIeHUA 06pa3oBaTe/IbHOM AEeATeNbHOCTU

Rputepuit 1. OTkpbITOCTb U AOCTYNHOCTE  UHPopmauuu ob
OpraHusauuu, ocywiecTeaaouelt 06pasoBaTenbHYIO AeaTenbHOCTb

Kputepuin 2. KomdopTHocTb ycnosuii, s KOTOpPbIX OCYLLecTBAAETCA
obpasoBaTenbHas AEATENBbHOCTb

Kputepuit 3. [ocTynHocTe o6pa3oBaTenbHON  AeaTenbHOCTU ana
WHBanUAoB

Kputepuit 4. [obposkenaTenbHocTb, BEMAUBOCTb paboTHUKOB
opraHusauum

Kputepuit 5.  YA0BNETBOPEHHOCTL  YCAOBUAMM ocyliecTsaeHus
obpaszoBaTeibHOl AeATeNbHOCTY opraHusaumi

2. Pac4ér uTOroBOro nOKasaTeNd OUEHKM KayecTBa yCoBuig
ocywiecTs/ieHUA 06pa3oBaTeNbHOM ALATENBHOCTU 0 opraHusaumm

3. O606WeEHHble  pe3ynbTaThl  OLEHKM  KavecTsa YCAOBUM
OCyWecTBNeHUA 06pa3oBaTeIbHON AEATENbHOCTU OpraHu3aLmedt

4. Wtorosble 3HaYeHUA pe3yNbLTATOB OLEHKM KauecTBa YycC/10BUM
ocywiecTsieHUA 06pa3oBaTeibHOM AeATENBHOCTY OpraHu3aLmeii

>. CpaBHWUTenbHble Auarpammbl MokasaTeneil Kputepues OL,EHKM
Kayecrtsa ycnoBuii ocywectBneHus o6pa3oBaTenbHON AeATENAbHOCTU
opraHusauuen

Bbisogpl

3aKkn4eHus
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MeTopuueckue xapakTepucTMKku UccheaoBaHUA

AamuHucTpaumsa KpacHorsapaeiickoro paitoHa Pecny6anku

3aKa3umK:
Kpbim
000 AreHTcTB0 He3asucumomn OLEHKU KavecTsa
UcnonHurens:
06pasosaHua « OTKpbITad WKoOAAY
| — Ka4ecTso yC/noBWA OKasaHWs 0BPazoBaTe/IbHbIX ycayr
Bar i MyHuuunanbHoe  6roamKeTHOe obuieobpasoBatensHoe
| yypexaerue "Matvxatckasa wkona" KpacHorsapaeiickoro
paioHa Pecnybauiku Kpbim
Cporu nposepeHun: 27.08.2020 - 30.11.2020
Xapakrepucruxa
I — noay4varenu yenyr MyHuumnansHoe BroarkeTHoe
' obuieobpasoBaTesibHoe yupewaeHue "MATUXaTCKas WwKona"
KpacHorsappaetickoro palioHa Pecny6auku Kpbim
Meropg, cbopa OHJIaliH OMpoC NosyYaTenei yeayr 8 Mecte ux
nHbopmauuu: NpesfocTaBNeHUaA, O4HbIN U 3304HbBIN ONPOC 3KCNepToB.

124  nonyyatenu ycnyr obpas3oBaTtesibHOro yypexaeHus;
IKCNepTamu BbICTYMUAW CEeLUanucTbl & chepe oueHKU
KayecTBa YC/10BUiA OKasbiBaembix yeayr AHOKO «OTKpbITan
wKona»

O6bém BbIGOpPKMU:
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PASZE/ |. OBLUKE MOMOMEHUA OLIEHKU KAYECTBA YC/IOBWUIA OKASAHUS YCAYT
OBPA3OBATE/IbHbIMM OPTAHUBALIMAMMU

1. UnctpymenTapuii npumeHsemblii 4aa oUeHKM KauecTsa YCNOBUIA OKasaHua yeayr
06pasosaTeNnbHLIMU OPraHU3aLMUaMM

UHCTpymeHTapuit  ana  oueHMBaHMA  KauecTsa YCIOBUIA  OKasaHua  ycayr
MyHuuunanbHoe 6romKeTHoe obuieobpasosatensHoe yupexgeHue "MATuxaTckasn

lwkona" KpacHorsapgelckoro paiioHa Pecnybanku Kpbim (nanee MBOY «MaTuxaTckas
LiKona»)

1) 5 KpuTepues, BKAKOYAOWMX 9 NoKasaTeneil XapakTepusyowmx obuwme Kpu-tepun
OUEHKM Ka4ecTsa yC/10BUiA ocyllecTBNeHUA 06pasoBaTe/IbHOM AearensHocTu (ganee —
NOKa3aTe/NM OLEHKM Ka4yecTBa), AN OLLEHKU CO CTOPOHbI NonyyaTenel (po-auteneir u
3aKOHHbIX npegcTasuTeneit) ycnyr ob6pasoBaTesibHOM opraHusauuu (oanee -
fnony4atenb/nony4atenu yeayru/ycnyr).

Kputepuit 1. MNokasatenu, XapakTepusylolie OTKPbITOCTb U [OCTYMHOCTb
uHpopmauum 06 opraHusaLmu, ocywiecTeaAtoweid o6pasoBaTeibHYO AEATEbHOCTb.
Mokasatenb oueHkn Kauectsa 1.3 «[ona nonyyarteneii obpasosaTtenbHbIx ycayr,
YAOBNETBOPEHHBIX  OTKPbLITOCTbIO, MOJHOTON U  AOCTYNHOCTHIO uHpopmauuu o
AGATENILHOCTU OpraHUsauunmK, pasmelEHHOM Ha UHOOPMaLMOHHLIX CTEHAAX, Ha caliTe
OpraHusaLyu B UHGOPMaLMOHHO-TENEKOMMYHUKALUOHHOW ceTu «MHTepHET.
Rputepuit 2. MokasaTenu, xapakrepusyroLime KOMGOPTHOCTb YCNOBUIA, B KOTOPBIX
ocywecTeaneTca obpasosatenbHas AeATeNbHOCTb. MoKasaTesib OLUEHKM KauecTBa 2.3
«[lona nonyyateneit obpasoBaTesibHbIX YCAYF, YA0BAETBOPEHHbIX KOMOOPTHOCTBIO
VCJ‘IOBML“‘I, B KOTOPbIX OCyLllecTBAAETCA OGDEIBOBEITEJ!bHaH AEeATENbHOCTbY.

Hputepuit 3. Mokasatenu, xapakTtepusyiolme AOCTYNHOCTL obpasosaTensHOM
ACATENBHOCTU ANA UHBaNUA0B. [ToKasaTenb OLeHKM KadecTsa 3.3 «[lons noayyarteneil
06pasoBaTe/ibHbIX YCAYr, YA0BAETBOPEHHBIX AOCTYAHOCTbIO obpasoBaTenbHbIX ycayr
ANA UHBANIUA0B U3 YMCNA ONPOLUEHHbIX NONYYaTenel yeayr - UHBAUO0BY.

Hputepuii 4. MokasaTenu, xapakrepusyioLipe [06pPOXKeNaTeNbHOCTb, BEX/IUBOCTb
PaboTHUKOB OpraHn3aLum.

Mokasarens oueHku Kauecrsa 4.1 «[lons nonydaTeneit obpasosaTenbHbix ycayr,
YAOBNETBOPEHHbIX L06POKENATENbHOCTBIO, BEXANBOCTbIO PabOTHUKOB opraHusauuu,
obecneyuBaloOWMX  MEePBUYHBIA  KOHTaKT MU UHPOpPMUpPOBaHUE  rosyyaTens
06pa3oBaTeNbHOW YCAYrM NpU  HenmoCpPeacTBEHHOM obpaleHun B opraHusaLuUio
(Hanp. paboTHUKU NPUEMHOIN KOMUCCUM, CeKkpeTapuara, y4ebHoit yactu)».
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Mokasatenb oueHku Kauecrsa 4.2 «dona nonyuateneis obpazoBaTenbHbIX ycayr,
YAOBNETBOPEHHbIX [,0OPOXNKENATENLHOCTHIO, BEM/IUBOCTbIO PaboTHNKOB OpraHusaLuu,
obecneynBalomx HenocpeAcTBeHHOe OKasaHue obpasosaTenbHOll ycayru npu
obpalleHnn B opraHusaumio (Hanp. npenogasatenu, BOCMUTATE/IN, TPEHepb!,
UHCTPYKTOPbI)».

Mokasatenb oueHku Kauecrsa 4.3 «[ons nony4yateneil obpasosaTenbHbLIX ycAayr,
YAOBNETBOPEHHBIX A06PONKENATENbHOCTBIO, BEXIMBOCTLIO paboTHUKOB OpraHM3aLmu
MPU UCNO/Ib30BaHUM ANCTAHUUOHHbBIX POPM B3aUMOAENCTBUA Y.

Kpurepuii 5. MMokasatenu, XapakTepusylouivie yaoBAETBOPEHHOCTb YCAOBUAMM
ocyulecTsneHua obpas3oBaTenbHON AeATENLHOCTH OopraHusaLumii.

Mokasarenb oueHkM Kavectea 5.1 «[ons nosy4atesieid 06pasoBaTesibHbIX YCAYr,
KOTOPbIE rOTOBbI PEKOMEHA0BATb OPraHU3aLMUI0 POACTBEHHUKAM U 3HAKOMBIM Y.
Mokasatenb oueHku Kadectsa 5.2 «Jlons nosy4atenei obpasosaTesibHbIX YAy,
YAOBNETBOPEHHDIX YA06CcTBOM rpadukom paboTsl opraHvsauum»,

MNokasatenb oueHku Kadectsa 5.3 «fons nonyvyatenei obpasoBaTenbHbIX YCAYT,
YAOBNETBOPEHHbIX B UEAOM YCNOBUAMM OKa3aHUA 06pa3osaTesibHbIX ycayr B
OpraHusauum».

2) 3 KpuTepuUs, BKAKOYAOWMX 5 nokasaTtenei, ANA SKCNePTHOro OLEeHUBAHUA:

HKpurepuid 1. TlokasaTenu, xapakrepusyolue OTKPBITOCTL U AOCTYNHOCTb
nHdopmaumm 06 opraHnsaLLm, ocylecTBAAtOLLel obpasoBaTenbHyO AeATeNbHOCTb.
MNokasarenb oueHku Kauecrsa 1.1 «CooTBeTcTBME uHbopMaLMnU O LeATeNnbHOCTU
OpraHusauuu, pasmeléHHON Ha 0bLEea0CTYNHLIX UHPOPMALMOHHBIX pecypcax, eé
coaepxaHuio 1 nopsaky (dopme) pasmelleHus, YCTAHOBAEHHbIM HOPMATUBHbLIMMU
npasosbiMU aKTaMu».

Mokasatenb oueHku Kavectsa 1.2 «Hanuume Ha odUUMANbHOM caiiTe opraHUsaLmu
(yupexkaeHua) uHPOpMaLUU O [AUCTAHLUMOHHBIX cnocobax obpaTHoli cBA3U WU
B3aUMOZLENCTBUA C MONYHATEAAMM YCAYT U UX GYHKLMOHUPOBAHUEY.

Kpurepuii 2. Mokasatenu, xapakrepusytouiye KOMPOPTHOCTb YCAOBUIA, B KOTOPbIX
ocyuiectsaseTcs obpasosaTenbHas AeATeNbHOCTb.

Mokasatenb oueHku Kavectsa 2.1 «ObecriedeHue B OpraHM3aLUM KOM®OPTHbIX
YC/I0BUIA, B KOTOPbBIX OCYLLECTBAAETCA 06pa3osaTeibHas 4eATeIbHOCTbY.

Kpurepuit 3. MMokasaTenu, xapakTepusylolwme [OCTYMHOCTb obpazoBaTenbHOM
AeATeNbHOCTU ANA UHBANUAOB.

flokasatenb oueHku Kauvectsa 3.1 «O6opynosaHue Tepputopuu, npunerarowein K
343aHUAM OpraH13aL 1K, U NOMeLLEeHUI ¢ Y4ETOM AOCTYMHOCTY ANA UHBANUZOBY.
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Mokasatenr oueHku Kavectsa 3.2 «ObecneyeHue B OpraHu3auum ycnosuis
AOCTYMHOCTH, NO3BONAIOWMX WHBANUAAM MONYYATH obpasosaTenbHble  ycayru
HapasHe C ApYruMun».

OueHKa KayecTBa yci0BUI OKasbiBaeMbIX ycnyr OpraHusauueit ocylecTsafeTcs Ha
OCHOBaHUK 14 noKasaTenei OUEHKU KayecTsa 06beAUHEHHBIX B 5 Kputepues.

2. MopAagoKk oOueHKU noKasaTesell KauecTea YCnoBul  oKasaHua  ycayr
06pa3zoBaTeNbHLIMK OPraHU3aLUAMM

1. Kputepuit «Mokasatenu, xapakrepusyiowme OTKPbLITOCTL U AOCTYNHOCTH
MHpopmaumm 06 opraHusaumm, ocyLLeCTBASOWEN 0bpasoBaTenbHyO AeATeNbHOCTLY:

1.1. CootBeTcTBUE UHGOPMaLMKU O AeATENbHOCTH OueHusaetcs aKkcnepTom no wkane 0-100 6aanos
OpraHusaumu, pasmelléHHol Ha obueqocTynHbix| [ACX0AA U3 KosmuecTsa maTtepuanos,
MHGOPMALUMOHHBIX pecypcay, eé copepsaHuio n| |PaSMEWEHHbIX Ha UHGOPMAUMOHHbIX CTEHAaX B

nom eHMK raHu nu T™H n
nopsaaky (bopme) pasmeluenus, ycTaHoBAEHHBIM e CRFaHpSHY i

KOﬂHHBCTBV martepuanos, pasmeLlteHue KOTOPBIX
HOPMaTUBHbBIMU NMPaBOBbIMU aKTaMU:

144, Ha Wb ooy o e - YCTaHOBNEHO HOPMATUBHbBIMM NPABOBLIMU aKTAMU
vl o OHHB eH no al

potaL) L A 1 no wrane 0-100 Gannos ucxods M3 KONMYECTBI
weHuKn opraHusaLmu,

MaTepuanos, pPasMeWEHHbIX Ha OMULMANBHOM
1.1.2. Ha oduumancHom calite opranusauun s CaiiTe OPraHU3aUMM NO OTHOWEHMIO K KOAUYECTBY

UHPOPMALUOHHO-TENIEKOMMYHUKALMOHHOM CeTu MaTepUanos, pasmeleHne KOTOPbIX YCTaHOBNEHO

«UHTepHeTY, HOPMAaTUBHbIMU NPEBOBLIMU aKTAMMU.

OueHuBaeTca 3KCMepToM UCXOAs M3 pacyéTa
30 bannos 33 Kax bl cnocob
CyliecTByrOWEro OUCTaHUMOHHOrO
B3aumogeicteua, Ho He Bonee 100 Bannos
npyu  Hanuumu  cBble  Tpéx criocobos
AUCTaHLUWOHHOTO B3aUMOAeiCTBUA.

1.2. Hanuuvwe Ha oduumanbHOoM  calite
opraHusaumm (yupexaeHusa) wuHpopmauum o
AUCTAHUMOHHbIX cnocobax ob6paTHoOM cBA3U W
B3aUMOAENCTBUA C MOAYYaTeNAMU YCAYT U UX
byHKUMOHMPOBaHUe: - TenedoHa; - 3/IEKTPOHHOM
MOYTbI; - 3/IEKTPOHHbLIX CepBUCOB (Ana noaauu
3/1€K-TPOHHOTO obpauieHus, nony4YeHus
KOHCY/bTa-UMKM 1O  OKasbliBaeMbiM  YCAyram,
pasgen «Yacto 3ajaBaemble  BOMPOCHI»; -
TEXHUYECKON BO3MOXHOCTU BbIPAKEHMA MO-
nyyatenem ob6pas3oBaTeNibHbIX YCAYr MHEHUA o
KayecTBe OKasaHuA ycayr (Hanuuve aHkeTbl Ana
onpoca rpaxaaH UAu rMNepcebikK Ha Heé).

1.3.  OTKpbITOCTb, NOAHOTA W AOCTYNHOCTDH

OuenusaloTca nonydartenem yenyru. Janee no
uHbopmaumu o [NEATENBHOCTU OpraHusaumu,

) . YyCTaHOBAEHHOWM bopmyne BbIBOAUTCA
pasmelgHHOM Ha MHHOPMALMOHHbIX CTeHAaX, Ha
. i 3Ha4yeHWe [aHHOrO NoKasaTena no lWwkane O-
caiite B nHpopMmaLuoHHOo-
AL 100 6annos.

|TENEKOMMYHUKALUMOHHOM ceTh «UHTEepHEeT».
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2. Kputepuii «[okasaTenu, xapakTepusyrollme KOMDOPTHOCTL YCNOBUM, B KOTOPbIX
ocyulecTBAseTCA 0bpasoBaTenbHan AeATENbHOCTEY:

-1. UDECNeYerrie B8 oprannsaLnii KOM®OPT-AGIX
YCNOBUMA, B KOTOPbIX OCyLLecTB/IAETCA
o6pasoBsaTenbHan AeATeNbHOCTD:

- Hanuyue 30Hbl oTAbIXA (OKUAaHUA);

- Haaudue U NOHATHOCTL HABUraLWMKU BHYTPU
opraHuzaumu;

- Hanu4ue NOCTYNHOCTb MUTHEBOI BOAbI;

- HaaMuMe WM AOCTYMHOCTb  CaHUTapHO-
TUTUEHUYECKUX NOMELLLeHUII; nexHua ycnayr.
- CaHUTapHoe COCTOAHUE nomeLeHui

lonraHK3ALIE

OueHMBAETCA IKCMEPTOM UCXOZA U3
paci€ta 20 6annos 3a Haauuue
KaXaoro KoMpopTHOro YC/i0BUA, HO He
6onee 100 6annos OT nNaTU u BbIWe
KOMGOPTHLIX YCNOBUIA AnA npefocTas-

2.2. Bpema 0XuAaHUA NPeSOCTaBAEHUA YCAYTI

He ycraHoenen

2.3. Y,0BNeTBOPEHHOCTD KOMQOPTHOCTBIO|  |OueHusaerca nonyyatenem ycayru. [Hanee no
ycnosuil  ocyulecteaeHus  obpasosarensHoli| |ycraHosneHod dopmyne BbiBOAUTCA 3Haue-Hue
AeATeNbHOCTH. A3HHOro nokasartena no wkane 0-100 6annos.

3. Kputepuii «lokasaTenu, XapakTepusylolwme AOCTYNHOCTb obpasosaTenbHo

OEATEIbHOCTU ANA UHBASIUA0BY:

3.1. Ob6opynosaHue TeppuTopuuM, fpuUnerat-wel K
3[3HUAM  OpraHusauuu, U NOMELWEHU ¢ yyBToM
DOCTYNHOCTY ANA UHBANULOB:

- obopysosaHue BXOAHLIX PyNn  MaHAycamu
(noaBbEMHbIMK nnaTdopmamu);

- Haauyue BulAENeHHbIX CTOAHOK [ANnA  aBTo-
TPAHCNOPTHBIX CPESCTE UHBAAUAOB;

- Hanu4yue afanTUpoBaHHbIX AUGTOB, MOpyd-Hel,

paclinpeHHbIX OBEPHbIX MPOEMOB;

- HaNU4ne CMEHHbIX KPEeCeNn-KONACOK;

- Haauuue cneuuansHo 06OPYJOBaHHbLIX CaHWUTapPHO-
TUTMEHUYECKUX MOMELLEHUE B OpraHMU3aLunu.

OLEeHUBABTCA IKCMEPTOM MCXOAA M3 pacyéta 20
6annoB 3a Hanuuue KamAOro YCNOBUA, HO He
Bonee 100 6annoB OT AATU W BbilE YCAOBMIA
AOCTYNHOCTU ONA UHBANUOB.

3.2. Ob6ecneyeHue B OpraHvsauuu  yCHOBMit
AOCTYNHOCTM, MNO3BOAAIOWMX WHBANMAAM MNOAYYaTh
obpasosatenbHble YCAYrM HapasHe ¢ ApYriMu:

- AybaviposaHue AnA UHBAAWUGOB MO CAYXY W 3pEHUMI0
3BYKOBOM U 3pUTEIbHON UH(BOPMaLUK;

- pybnupoBaHue Hagnuceit, 3HakoB U MHO TEKCTOBOM
7 rpaduueckol UHbOopMaLMu
BbINOJHEHHbIMW  penbedHOo-TOYeUYHbIM
Bpaiing;

- BO3MONHOCTb NpefoCTaBNeHUA UHBa/NMAaM no
cayxy (cnyxy v 3peHuin) yoayr cypAonepe-soaumka
(tudnocypaonepesoaynka);

- BALTARUSTIAOLAIL Dancldid l“:l‘:'r".} AR LLIASD 1414 nno

3HaKamu,
wpudtom

OueHuBaeTca aKcnepTom ucxofs us pacuéra 20
6annos 3a HanMuMe KaK[Oro yCnoBuA, HO He
6onee 100 6217108 OT MATU W Bbie YCNOBWIA
AOCTYNHOCTU ANA UHBAAUAOB.
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T aNDICPNaIvIDNUYT GSPLMY Lavia Ul anvisaunv i
MHBa/IMG0B NO 3PEHUIO;

- MOoMolwp, oKxa3biBaemad paboTHUKamu opra-
Husauuy, npoweawnmu Heobxoaumoe obyye-Hue
{(uHcTpYKTUpPOBaHME) No COMNPOBOMACHUIO UHBANUAOR
B NOMeLleHn opraHusaumu;

- BO3MOMHOCTb NMpeAocTasieHus 06pa3oBa-TeNbHbIX
YEAYr 8 AUCTAHUMOHHOM PeXume UK Ha Jomy.
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3.3. YA0BNETBOPEHHOCTD AOCTYMHOCTbIO
obpazosaTensHbiX yCAYr AAd  UHBaAMAOB -
nony4atenamu obpasosaTenbHbIX ycnyr
UHBaAULAMMU.

OueHugaeTcs nonyyaTtenem
uHBanugom. [lanee no  yCTaHOBAEHHOM
bopmyne BbIBOAUTCA 3HaYEHUE HaHHOTO

nokKasaTtena no wkane 0-100 6annos.

yeayru - -

4. Kputepuit «MokasaTtenu, xapaKkrepusyowme A06pOXKEeNaTeNbHOCTb, BEMAUBOCTD

paboTHUKOB OpraHU3aLUm»:

4.1. YA0BNETBOPEHHOCTb [06POXKENATENBHO-CTBIO,

BEMJIMBOCTBIO paboTHUKOB OpraHu3a-umu,
obecne4ynBaroumx nepeu4HbIN KOHTaKT u
uHpopmuposaHue nonyyatena obpasopaTensHoO
ycayrv  npu  HenocpenctseHHom  obpalieHuu B

OpraHusauuio  (Hanpumep, paBoOTHUKKM nNpUEMHOI
KOMMUCCUK, ceKpeTapuarta, y4ebHom yactu).

OuenuBaetca nonyyarenem ycayru. [fanee no
YCTAHOBNEHHON (opmyne BbiBOZUTCA 3Hade-Hue
AaHHOro NoKasartens no wkeane 0-100 6annos.

4.2. YposneTBOPEHHOCTL A0BPOXKENaTeNbHO-CThIO,

BENUBOCTBIO paboTHUKOB opraHusa-uum,
obecneyuBalolmUx HenocpefcTBEHHOE  OKasaHue
obpasosatensHolt ycayru  npu  obpa-weHun B

opraHusauuio (Hanp. npenogasaTenl, BOCMWTATEAM,
TpeHepbl, UHCTPYKTOPbI).

OueHusaetcs nonyyatenem vyeayru. [anee no
ycraHoeneHHoM dopmyne BbIBOAWTCA 3Hauye-HUe
LAaHHOTo NoKasatens no wxane 0-100 6bannos.

4.3. VYposnetBopéHHOCTb A06poenaTtensHo-| |OueHuBaeTcs nony4yatenem ycnyru. Janee no
CTblO, BEKNUBOCTbIO PaboTHUKOB opraHu3a-uuu| |ycTaHoBAEHHOM GopMyne BbIBOAUTCA 3Haye-
npu  UCNONb30OBAHUM  AMCTAHUMOHHBLIX (opm| |HME AaHHOro nokasatens no wkxane 0-100
B3aMMOLeNcTBuUA. 6an-nos.

5. Kpurepuit «lMokasatesnn, xapaktepusylowme ya0BNETBOPEHHOCT yCnoBUAMMU

OCyWecTBNeH1A 00pa3oBaTeNbHOW AEATENIbHOCTU OpraHu3aLuii»:

5.1. ToToBHOCTL pEKOMeHAO0BaTb
POACTBEHHUKAM U 3HAKOMBbIM.

opraHusaumio

5.2. Ya08neTBOPEHHOCTb YA406CTBOM rpaduka paboTh
opraHu3aumm.

5.3. Y#oBneTBOpPEHHOCTL B LEAOM YCAOBUAMU
OKazaHuA obpazoBaTenbHbixX yCayr B
opraHusaLlum.

OueHusaeTca nanyyarenem yenyru. Janee no
ycraHosneHHol Gopmyne BbiBOAUTCA 3HAYe-HUe
AaHHOro NoKasaTtena OUeHKKU KayecTsa no wxane 0
100 6annos.

CrpadHuua 9 uz 65



AHOKO "OTkpeiTan wrona" http:

HOKO.OT

Kakabiii MoKasaTeNb OUEHKM Ka4vecTBa MMEET 3Ha4YMMOCTb B pPaMKax CBOero
KpuTepusa, Wtorosoe KoauuyecTBo 6annos Mo noKasaTe/NAM OLEHKM KadectBa W
KPUTEPUIO PaCCUUTHIBAETCA C YYETOM 3HAYMMOCTM COOTBETCTBYIOLUMX NOKaszaTesei
OLLeHKM KauecTBa. MaKCUMaNbHO BO3MOMHAsA BEAMUMHA KaKAOro MNoKasaTens
OLLEHKM KauecTBa M KaXkAOoro KpuTepus OLeHKU KadyecTsa coctasnseT 100 6annos.

[aHHble npuBoaaTcA B Taba. 1.

Tabanua Nel

06p330 BaTesibHaa 4eA-Te/ibHOCTb».

2 x| & ®
o 5 = o &
o @ [+0} = Q
- s k= - : E
Kpurepuii/nokasarens S 8|8 _ 15 8
T @© @ X |TJF @© X
o x X @0 | x (O
T 0| 0 gl © §
m E —mMm £ ~J
Mokaszatens 1.1 «CooTseTcTBMe  uHbOpMaUuu O
LeATeNbHOCTU opraHu3saumu, pasmeLEéHHON H? 0,3 100 30
obuwenocTynHbix  MHOOPMALM-OHHbIX  pecypcax, eé
cogepwanHuio 1 nopagky (bopme) pasmelyeHus,
YCTaHOBNEHHBIM HOPMaTUBHbLIMMW NPaBOBbIMU aKTaMUY.
Mokasatens 1.2 «Hanuuue Ha oPULMANbLHOM cauTe
opraHusaumm (yupexaeHua) uHbopmaumu 0
OUCTAHLMOHHBIX  cnocobax  obpaTHow CBA3N uwl 0,3 100 30
B3aUMOAEUCTBMA C  NOAyYaTeNamMM  ycayr u - ux
bYHKUMOHUPOBaHUE».
Mokasatens 1.3 «fona nonyuyateneir obpa-3o0BaTesibHbIX
YCNYT, YAOBNETBOPEHHbLIX OTKPbITOCTbIO, MOJHOTOW U
[OCTYMHOCTbIO UHpOpMaLMU O AEATENbHOCTU OpraHusa- 0.4 100 40
LUK, pasmeléHHon Ha MHPOPMALUOHHBIX CTeHAaX, Ha d
caiite (B % OT 06LIero uvMcna onpoLLEHHbIX NoayvaTenen
ob6pasoBaTenb-HbIX YCAYr)».
Wroro no kputepuio 1 «lMokasatenu, xapakrepusyioujue
OTKPbLITOCTL M AOCTYN-HOCTL  WHopmauuu 06 100
opraHMsauuu, ocy-uiectsasioweii obpazosarenbHyio
BEATENbHOCTbY.
Mokasatens 2.1. «QO6ecneyeHne B OpraHUsaLuu
KOMGbOPTHLIX ycnoBuii, B KoTopbix ocywecrsasetcsa| 0,3 100 30
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Mokasatens 2.2. «Bpems oxupgaHua npepocraBieHUA

YCAyru»,
OanHbii  nokasatenb B chepe 06pasoBaHUA  He
YCTaHOBAEH.

Mpu  pacyéte  uTOrOBOrOo  3HadyeHua  Kpute-pua| 0,4 100 40
«Kom¢popTHOCTL YCNOBUIA NPeaocTas-eHua ycnyr» Ana
opraHusaumini B chepe 06pasoBaHUA UCMNONb3YETCA
pacyéTtHaAa Be-IMHMMHA  noKaszatena (2.2), Kovopas
onpegenserca Kak cpegHee apuPMeTUuieckoe KoMYecTBo
H6annos no ycraHoBNAEHHbIM MoKasaTtenam 2.1 u 2.3.

Mokasatens 2.3. «[ona nonyyaTteneir obpasoBaTebHbIX
YCAYr, YOOBAETBOPEHHbLIX KOMQPOPTHOCTBIO YCNOBUMA, B
KOTOPbIX ocyLLecTBAAETCA obpasoBaTenbHas
aeAatensHocTs (B % OT obwero 4ucna onpoLleHHbIX
noayJyatenein o6pasoBaTeNbHbIX YCAYT)».

0,3 100 30

Uroro no Kputepuiwo 2 «KompopTHOCTe YCAOBUM B
KOTOPbIX ocylecTanneTcs obpasoBaTenbHan 100
[EeATeIbHOCTbY

MNMokasatensb 3.1 «0ObopynosaHue TeppuTopUn,| g3 100 30
npuaeratollein K 31aHUAM OpraHM3aLu, U NOMELLEHUN C
YH4ETOM AOCTYNHOCTW A/1A UHBAAUL0BY.

Mokasatensb 3.2, «ObecnevyeHne B OpraHuU-3aLun ycnoBuii
OOCTYNHOCTY, MO3BOAAK-IIMX WHBanugam nonyyats| 0,4 100 40
obpa3oBaTenb-Hble YCAYrv HapasHe C APYrumun».

Mokasatens 3.3. «[Jona nonyyatenel obpasosaTesibHbiX
ycayr, Y40BNETBOPEHHbIX [OCTYMHOCTBLIO
obpasoBaTesibHbIX YCAYyr ANA MHBanuAes (8 % oT obuero
yucna OrpolleHHbIX noaydvateneir obpasosaTesbHbIX
YCAYT - UHBANUAOB)Y.

WUtoro no Kputepuio 3 «[ocTynHOCTb 06-pasosarenbHOM
PEATeNbHOCTU UHBAAUG 0B

0,3 100 30

100
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Mokaszatens 4.1. «dons nonyyateneit obpasoBaTeNibHbIX
YCAYT, YA0BAETBOPEHHbIX DOBpOoXKeNaTeNbHOCTbIO,
BEXKNMBOCTbIO pa-boTHUKOB opraHu3aLuu,
obecneynsalomx nepsuYHbIN KOHTaKT U

uHbopmupoBaHue nosaydatenss obpasosaTensHON ycayru il == =
Npu HenocpeacTBeHHOM 00palleHUM B OpraHU-3auuio
(Hanpumep, paboTHUKHK npuémHom KOMUCCUM,
ceKkpeTtapuata) (B8 % oT obwero 4ucna OnNpoOLLIEeHHbIX
nosyyarteneit ob6pasoBaTe/ibHbIX YCAYT)».

Mokasatenb 4.2. «Jona nonydyateneit obpasosarTesibHbIX
YCAYr,  YOOBNETBOPEH-HbIX  A06poKenaTenbHoCTbio,
BEK/MUBO-CTbIO paboTHMKOB  opraHusauuu, obecne-
YUBAKOLLLMX HenocpeacTBeHHOoe okasaHue| 0,4 100 40
obpasoBaTenbHOW  YCAYrU npu obpaleHum B
opraHusauuto (Hanpumep, npenoaasa-Tean, BOCNUTATENN,
TpeHepbl, WHCTPYK-Topbl) (B % oT obuero uucna
OMPOLLEHHbIX NoslyyaTesieil 06pas3oBaTeNbHbIX YCAYT)».

Mokasatens 4.3. «[ona nonydateneit obpasosartesibHbIX
YCAYr,  YOOBNETBOPEH-HbIX  A06poXKenaTtenbHocTbio,
BEKAMBO-CTbIO  paboOTHMKOB opraHusaumu npu  uc-| 0,2 100 20
Nob30BaHUM AMCTaHUMOHHbIX GOpM B3aumoaeicTsuna (B
% ot oblero 4Yucaa ONPOLWEHHbIX floayvaTeneu
o6pasoBaTesibHbIX YCAyr)».

Wroro no kKputepuiw 4 «[loGpoxenarenb-HOCTb,
BEXAUBOCTb PabOTHMUKOB OpraHuUsaLun».

100

Mokasatens 5.1. «[lona nonydateneii obpasosaresibHbIX
YCAYF, KOTOpble rOTOBbl PEeKOMEH[0BaTb OpraHU3auuio
POACTBEHHMKAaM ¥ 3HakombiM  (moram  6bi eé| 0,3 100 30
pekomeHA08aTb, eciu Bbi Bblna BO3MOXHOCTb Bbibopa
opranusaummn) (8 % oT obuero umcna ONPOLWEHHbIX
nosy4aresieit 06pasosaTesibHbIX YCIyr)».

Mokazatens 5.2. «[ons nonydarteneii obpasosaTesibHbiX
YCAYT, VAOBAETBOP&HHLIX yaobcteom rpagura paborel| 0,2 | 100 20
opraHusauum (8 % oT obuwero uyucna OMNPOLLIEHHbIX
nosyyatenei obpazoBaTeNbHbIX YCAYT)».
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Mokasatenb 5.3. «Jona nonyyatenei obpasosBaTeNbHbIX

OpraHnusaLLming.

YCAYr, YOOBNETBOPEHHbIX B LESOM YCAoBUAMM oKasaHua| 0,5 100 50
06paszoBaTeNbHbIX YCAYr B opraHusaumun (B % ot obuiero

YucNa ONPOLLEHHBIX NoAyYaTenen yeayr)».

Uroro no kpurepuio 5 «YA0BNETBOPEHHOCTL YCNOBUAMM

ocyllecTBACHUS obpasosarensHol LeATeNnbHOCTH 100
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PASLEN il. PACHET KPUTEPVEB U UTOrOBOIO NMOKA3ATENA OLEHKW KAYECTBA YCNOBWI
OCYUIECTBNEHUA OEPA3OBATE/IbHOV QEATENABHOCTH OPTAHMSALMEN

1. Pacuér nokaszareneii U KpUTepUeB OLLEHKM KauecTBa YCAOBUI ocyllecTBAeHua obpaszosaTtenbHol
BEeATeNbHOCTU.

Kputepuit 1 «OTKpbITOCTE M [OCTYNHOCTE MHboOpmauuu 06  opraHusaumy, OCYLLECTBAAIOWLEH
06pa3oBaTeNbHYI0 AEATENBHOCTEY PACCUUTLIBAETCA NYTEM CNOKEHUA BaNNoB NOKasaTeNel OLeHKU KavecTsa
1.1 «CootBeTcTBUE WHPOPMAUUK O LEATENbHOCTU OpraHuzauuM, pasmeuéHHoOW Ha obuleAoCTYNHBIX
UHDOPMALUMOHHBIX pecypcax, eé CoAepaHui U nopaary (dopme) pasmelyeHus, YCTaHOBAEHHBIM
HOPMaTUBHLIMKW NPaBoBbIMU akTamu», 1.2 «Hanuuue Ha obuuMansLHOM caidTe opraHusaumMu (yupexaeHun)
uHpopmaumum 0 OUCTAHUMOHHbIX cnocobax 0BpaTHOW CBAZM U B3aUMOLENUCTBUA C NOAYHATENAMU YCAYT U UX
byHKUMOHMpoBaHue» U 1.3 «Jona nonydatenelt obpasosaTenbHbIX YCAYT, YAOBNETBOPEHHbIX OTKPLITOCTHIO,
NOAHOTOW WM  AOCTYNHOCTbIO WHbDOPMaUUM O JAEeATEAbHOCTW  OpraHusauuu, pasMelLeHHol Ha
UH(POPMALMOHHBIX CTEHAAX, Ha caiTe» € YYETOM MX 3HAYUMOCTH.

Morasatenb oueHkM wauectBa 1.1 «CoorserctBue wuHpopmauuu o0 AEATEABHOCTM OPFraHU3aLuy,
pasmelléHHON Ha obllefocTYNHbIX WHOGOPMALUOHHBIX pecypcax, ee COAepXaHWuio u nopaaky (dopme)
pasmelleHUs, YCTaHOBNEHHbBIM HOPMAaTUBHbIMKM MNPaBOBbIMK  aKTaMU» DacCHMTbIBAeTCA WCXO4A U3
OTHOLLEHWA KoAuYecTBa WHPOpMauuK, pasmelléHHoON Ha CcTeHAax B NomelleHud obpasosaTenbHOW
opraHusaumMu U caitte o0b6pasosaTeNbHOW OpraHUsauMM K KoaudecTBy uHpopmaumu Heobxoaumoit anas
pasmelleHus Ha obwenocTynHbIX WHGOPMALUMOHHbIX pecypcax B8 COOTBETCTBUU C HOPMaTUBHLIMU
NpaBoBbIMK aKTaMK

06bém uHdopmauuu (KonuuecTso eguHUL MHGOpMauuu) HeobXogumblli K pasmeleHuto 1 GakTuYecku
UMeloWMiicA Ha CTeHAaX B nomelieHuu obpasoeaTenbHoli OpraHM3aLMK OTPaXEH B aHaaUTU4EcKOl
cripaBke 1.

AHanuTuyeckas cnpaska 1
0 pesynbTaTtax ocMoTpa MHGOPMALMOHHBIX CTEHAOS 8 paMKax ucnoaHeHus nokasarena 1.1
«CooTeeTcTBre MHGOPMALMIK O eATRALHOCTH OpraHu3aniiy, pasmeiéHtoli Ha obulegocTynrHbIX
uH(OPMaLLMOHHBIX pecypcax, eé cogepikanuio u nopagky (Gopme) pasmewerHna, yCTaHOBACHHBIM
HOPMETUBHBIMMW NPABOBBIMU AKTAMM Ha MHQOPMBLUUOHHBIX CTEHAZX B NOMELLEHUM OpraHu3auumny

A E O1MmeTKa 0
- Hi.TH. HAMHWITA MHOOPM AL
" . ¢ P HaJTHATHN
n WUndopmanms 0 MECTe HAXOKIEHHs 00Pa3OBATENBHOI OpraHn3aun i ef dunnaios (Ipk
HAITMYHH).
1 1.1. |Wudopmauus o MecTe HaxOKAEHHS 06pa3oBaTelbHONR OpPraHu3aHN Ects
12 HudopMauus 0 MecTe HaxomaeHHa (HIHATOB o6pa3oBaTeNbHOH opraHusauud (MpH -
T |Hanaunu).
2 |Madopmauud o pexume, rpaduke padorsl ofpasoraTebHOK Opranusayy,
2 2.1.  |HMudopmaumnsi o pexume paborsl ofpazosareabrol oprann3anti. Eers
2.2. |Hudopmauns o rpaduke paboTsl 00pazopaTenbHOIl OpraHH3aIHy. Ecte
3 HndopMalus o KOHTAKTHEIX Tenedonax i of agpecaX aJIEKTPOHHON TTOUTH
oOpasoBaTenbHON OpraHM3alnH,
3 3.1. |Hndopmalus o KONTAKTHLIX TeledoHaX 0bpazoeaTeLHON opranH3alilu Ecth
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3.2, |AadopManus 06 anpecax MEKTPOHHOH NouTH 06pa3oBaTENBHON OpraHyu3aiuy. Ects
UudopMalus o cTpykType ¥ 06 opraax yrpasicHus 00pa3zoBaTeNbHOR opraHu3aluu (B
TOM WHCTE. HANMEHOBAHHE CIPYKTYPHEIX TIOAPA3NEICHHI (OpraHOB YIPaBIEHHA);
4 daMUIHK, HMEHA, OTIECTBa U JOJDKHOCTH PYKOROAUTENEH CTPYKTYPHBIX HOAPa3JeTeHHil;
MECTa HaXOKACHHS CTPYKTYPHBIX HOApa3geicHuil; aapeca oQuuHanbHBIX CaiToB B CETH
«AuTepHEeT CTPYKTYPHBIX TOApAasAcHeHu (IPH HANUYMH); 4jpecd dJeKTPOHHOH MOYTH
CTPYKTYPHEIX To/ipas/ieneHuil (pu HawHuHu),
4.1. |Mudopmaums o cTpykrype obpasoraTensHoH OpranH3ailuu Ecth
42 WndopMalms (HaUMEHOBAHKE) 0 KOMIETHaNLHLX 0pTaHaX YIpaBlIeHHs 00pa3oBaTelbHoH Eers
4 " |opraumzanmu
43. |Wndopmauns o eqUHOTHYHEIX OpTanax yrpasaerus obpazoBaTeNsHON opranHsaliy; Eets
i IMokasarens He
4.4, |HauMeHORaHMe CTPYKTYPHRIX nojpazieictiii obpasoBaTeNsHOR OpraHH3alHK;
: HCIIONB3YETCH
45 DaMUIHH, HMEHA, 0TYECTRA W JOJDKHOCTH PYKOBOAMTENCH CTPYKTYpHEIX noapasnencnuii| IToxasarens me
' |ofpazoBaTeNbHOI OpraHu3am; HCIoAL3yeTcst
. . Tlokasarens He
4.6, |Mecra HAXOXKACHHA CTPYKTYPHBIX TTOJpasaeneHuii 00pasosaTebHOMl Opranu3atui
HCTTOJTRIYETEH
47 Anpeca odHUHANBHEIX caliToR B ceTH «MHTepHET» CTPYKTYpHEIX Mofipasgenenuii (npa| Ilokasatens He
T |ranugum); HCIIONB3YETCH
4.8. |Anmpeca 3MEKTPOHHOI MOYTHL CTPYKTYPHEIX TOApas/ielienui (NP HaTu9Hu) Hexaspeat ne
o i HCTIONBL3YETCS
5 Junensus Ha ocyliecTRIeHHEe 06pa30BaTeNbHOM AeATeNbHOCTH (C IIPHIKEHHEM). Ecte
5 5.1. |Jlauensuu Ha OCYIIECTBIEHHE 06pa3opaTeNbHON AeATeNbHOCTH Ecte
5.2 |TIpunoxeHus K IHICH3HH Ha OCYIICCTBACHHE 00pasoBaTenbHOl NeATEILHOCTH Eets
6 CBHACTENLCTEO 0 TOCYAAPCTRERHON aKKPEAHTALAN (C MPHITOKCHAENM), Ecte
6 6.1. |CruserenseTso 0 rocyfapeTBeHHON akKpeaaTaiuu o6pazopaTens O NeaTe IbHOCTH EcTh
6.2 TIpunoienwa kK CBHACTETBCTRY O TOCYaPCTRERAON aRKpENMTAITHI 00paz0BaTENbHON Ecrs
" |mesrensHocTH
JIoKAIbHEIE HOPMATHEHBIE AKTH 110 OCHOBHEIM BONPOCAM OPTAHH3AUHHE H OCYINECTBICHHA
ofpazoBaTenbHoll JAedTENBHOCTH, B TOM 9HCTE PErlaMenTHPYIIHE MIpABHIa TIpHEMa
ofygaronmxed, pewuM saHgTuil ofyuaroiuxcs, (oOpMEL, TEPUOAHYHOCTE U TOPAJLOK
q  |FEKYWICTO KOHTpONA YCMICBACMOCTH M MPOMEXYTOMHOR arTectanun  ofywaiommxcs, it
HOPAKOK M OCHOBAHMS TIePeBOfa, OTIUCIEHHs H BOCCTAHOBICHU 00yUatomuXcsl, MOpsiioK
oOpMIEHHs BOHHKHOBEHHS, NPHOCTAHOBICHHA M TPEKPAUIEHHS OTHOMIEHHH MEXIy
obpasopaTelbHON opranuzauneil W ofyvarommMHc W (WITH) POAMTENAMHA (3aKOHABIMK
NpEICTABATENAMI) HECOBEPIIERAONIETHHX ofydarommxcs.
7.1. |JoxanbHble HOPMATHBHEIC aKTHl, PerIAMEHTHPYIOIIHE TIpaBuila NpHémMa obydatommxcs; Ecrs
7
7.2. |JlokankHBIE HOPMATHBHEIC aKTEL, PETAMEHTHPYIOLIHE PEXHM 3anATHH 00yJaroummxcs, Ecth
73 JloKanbHbie HOPMATHBHEIC AKTHl PErIaMeHTHPYIONHE (OPMEL, EPHOAMYHOCTD W NOPAIOK i
" |Texymiero KOHTPOS YCIIEBAEMOCTH H [IPOMEKYTOUHOH aTTecTanuy o0YyYalomuxcs;
24 JlokanmeHEIE HOPMaTHBHBLIE AKThI, PETTAMEHTHPYIOIHE TIOPSIOK W OCHOBAHWA TIEPEROAA, Eers
°" |oTuHCIeHAS M BOCCTAHORIEHHA 00YUarDIIHXCH;
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JlokaibHBIE HOPMaTHBHBIE  aKThl, PErIAMECHTHPYIOUIME —HOPAAOK  OOpPMIICHNA
BO3HUKHOBCHHA, lTpHOCTaI{DEJIeI-H—IH " TIPEKPALLICHHA OTHONICHUT MEIKTY

BO3MOXHOCTAMH 3[0POREA B 06paz0BaTeNEHOM Opranu3aiuy (IpH Haandum);

7.3, . Ects
ofpazopaTensRol oprammzaluell B ofydaromuMHCcs M (HIM) POIHUTENAMM (3aKOHHBIMH
TIpeICTABMTENAMH) HECOBEPIICHHONETHIX OGYUarOIIUXCsl.

JloKyMEHT O NMOPsIKe OKa3aHUs IUIATHBIX 06paz0BaTeIbHEIX YCIYT (IPH HANHYUM), B TOM oxasatens He

8  |umcue ofpaseu morosopa 06 OKa3aHWM TIATHBIX 0OPAZ0BATEIBHBIX YCIYT, AOKYMEHT 00 S——

- L. L
YTECPIKICHHH CTOMMOCTH TIIATHEIX 0DpasoBaTeNbHEIX YCIyT.

’ 8.1 5 TToxazatens He

5 N 0 EHT O MOPAIKE OKaA3aHHA IMIATHBEIX 0LPAZ0BATEIBHEIX YCITYT]

HoE A P i HCIIONBL3YETCA

8.2 6 of o6 Toxazarens we

.2. |o6pasen moroeopa 06 OKA3aHHHA MNATHEIX 00pa30BATENBLHBIX YCHYT,

pasel A P P yem HCIOAB3YETCA
g3 [|Roxyment o yTRepXkIeHWH cToWmMocTH ofydenns To KawgioH obpaszosatensHoif| Tloxazarens me

)
nporpaMme. HCTIONL3YETCH

9 9 Vndopmamus o cpoke AeHCTBHA TOCYIapCTBEHHOH aKKpemuTanmM o00pa3oBaTeNbHBIX Eers
nporpaMM (TIPH HATHIHK TOCYIAPCTBEHHOM aKKPEAHTAITHN).

10 10 UndopMatua o0 yIeOHEIX MIaHax pealusyeMulx ofpazoBatefbHLIX TporpamMM ¢ s
OPWIOKEHHUEM UX KOITHH.

1 [l |Csegenns of (maumerosanve) o0pazoBaTensHOl IpoTpaMMe, Ecrs
HndopMalus o pesynsTatax npuéMa 1o Kaxuol npodeccuy, CTICHHATEHOCTH CPERHETO
npoheccHOHANBHOTO 00pa3zoraHus (IPH HAMIMHUY BCTYIMUTENBHBIX MCHBITAHMI), KAKIOMY
HAUpaBIeHHIO NOATOTOBKH WM CIEHHAalBHOCTH BhICIIEro obpa3’oBaHMsA ¢ pa3THIHBIMH
YCIOBHAMHE TpuéMa (Ha Mecra, QHHAHCHpYEMBIE 3a CHET OIO/DKETHBIX ACCHTHOBAHMIL hsisaasiae

12 12 |benepamsHore Oromkera, OromkeToR cydwnexktor Poccwiicko#t dencpaunu, MecTHBIX ﬁcn i
OloKeToR 1 TIO JoroRopaM o0 o0pasoBaHuu 3a cuer cpelcTB (HeMuecKHX W (Wnmm) Y
IOPHAMYECKHX JML} C YKa3aHHeM CpenHed cyMmbl HabpaHmbx 6annos 1o Beem
BCTYIHTEILHEIM HCIBITAHUAM, a TAKOKE O PesylbTartaX Hepepojla, BOCCTAHOBIEHMH H,

OTYHCJICHHA.
HudopMalna 0 pykoBomuTeNle 06pa30BaTeNLHON OpraHH3allil, ero 3aMeCTHTENsX, B TOM
uncne; (QaMHIHA, HM#, OTYECTBO (TNPH HANHYHM) PYKOBOAMTENS, €ro 3aMecTHTelneii;

13 |gmomkHOCTE pPYKOBOEWTENS, €ro 3aMecTHTeNeH; KOHTaKTHble TenedoHbl; anpeca Ecth
SNEKTPOHHOH IOYTEL, B TOM 4Hcle HHPOPMAUA O MecTe HaXowIcHHA (HIHAIOB
ofpazoBaTenbHol opraHu3anui (TPH HX HaTHTHH).

3.1 Unthopmanus o pykosoauTene obpazosaTenbHol opranusauuy (¢ ykazandem ©.M.0. u Ecrs

13 JHOIDKHOCTH);

(3.2 MrdopManis 0 3aMeCTUTENAX PYKOROAUTEA 00Pa30BaTENRHON OpraHu3anyu (¢ Bers

" lyxazanmem ®. 1.0, u nomxHOCTEH);

13.3 |Konraktabie Tered0Hb PYKOBOJMTENA B €TI0 3aMECTHTEINCH; Ecth

13.4 |Aapeca amekTpoHHOI MOYTRI PYKOBOLHTEIS H ero 3aMecTHTe el Eers

14 I/IHq)OpM{lI.lHH 06 YCHIOBHAX IIHTAHHA, B TOM YHCHC HHBANHIOB H JIHI C OrpaEHYICcHHBIMH Bor

C
BO3MOKHOCTAMH 300pOBBA (IPH HATHYHH).

14.1. |HMoxymeHT 00 opraHusaliH MHTaHUA B 00pasoBaTeIbHON opraHu3auun; Ectn

14,2, |Meniwo; Ecrn

14

14.3 JokymentT of opranWzagwd  TIATaHWA WHBANKIOB W Wil ¢ orpamwdenneiMu|  [Tokazarens we

HCIMOTBE3YCTCHA
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Memnto I HHBATHAOE H JIHIL C OFPAHHYeHHBIMH BO3MOMHOCTAMH S3HCPOBEA B

14.4 Tokazarens e
" |o6pazoBaTenbHON OpraHA3ALMA (IPH HATHYHH). HCTIONB3YETCS
Is HadopManns o HamHYHUM W NOPAAKe OKA3aHWS MIATHHIX oOpazoBaTensHEX yenyr (npu| Ilokasarens me
Han|4gun). HCTIONB3YETCA
; Tloxazatens He

15 15.1. |AndopMalms o Hanu4Hy 0Ka3aHus MIATHEX 06pazoBaTelbHbIX YCIYT,
HCIIONB3YETCs
TMoxaszarens He

15.2.

HudopmManus o nopsake okazaHus MIATHEIX 00pa30BaTeNBHEIX YCIYT.

HCTIOOB3YETCH
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06bEM MHbOPMaLUM (KOAUYECTBO eaUHUL, UHGOPMaLIUMK) HEOBXOAUMbINA K pasMellleHKIo U paKkTUYecku

umMmetoLuiica Ha caiite obpasoBaTeNbHOW OpraHU3auUu oTPAMEH B aHaNUTUYECKOM cnpaBKe 2.

AHanuTM4ecKas cnpasKa 2

06 oueHke obnéma undopmaunu Ha caiite B pamrax McnonHeHus nokasartens 1.1, «Cootsercrere uHopmalmu

0 AeATeAbHOCTI opraHu3anlky, pasmewwdxrol Ha obleqocTynHBIX MHDOPMaLMOHHBLIX pecypcax, eé

cofepaHuio ¥ nopaary (bopme) pasmeileHns, YCTRHOBAEHHBIM HOPMaTHUBHBLIMK NPaBOBbIMKM aKTAMW Ha

oduLaneHoM calite opranmMsauuu B MTC «MuTepHeT

Ormerra o

sakoHOZATeNbeTBOM Poccuiickoli Denepauyu mopsake, WK Gl0KeTHELE CMETHL OPraHU3AlIHH.

Mo 1.1, ExvHuua nHfopManum
HANWYHN
1 I [Undopmaims o gate co3faHld OpraHH3alliH, EcTh
2 2 |Mudopmauns of yupeaHTene/yapenuTensX OpraHu3aHH, Ecte
3 |MudopmManus o MecTe HaXo#IeHHs OpraHu3aiiy H e hHaHanos (MpH HanH4H#). Ectb
3 3.1. |Wndopmaipis 0 MecTe Raxowgenns obpazoraTebAol opranuzanyy; Ects
3.2. |Mndopmamus o MecTe HaXxoxAeHus HHIHANOB 0GpPa30oBATENLHON OpraHu3aluy (IPH HATHIHRA). Ects
4 |Mudopmamus o peskume, rpaduke paboThl. Ects
4 4.1. |Uuadopmaims o pexnaMe paboTh; Ectb
4.2, |Wudopmaums o rpapuxe paborsr. Ecth
5 |Madopmanus o kOHTaKTHEIX TeaedoHax 1 00 ajpecax SMEKTPOHHOH IOYTHL. Eers
5 5.1, |Audopmanus 0 KOHTAKTHHX Teged)oHAX; Ecs
5.2. |Madopmauus 06 anpecax 3eKTPOHHOH IOYTHL. Ectp
Wnbopmaid o cTpykType 1 06 oprafax ynpasicHHs o6pa3zoBaTelbHON 0praHH3aliy (B TOM
YHCIe: HAUMEHOBAHUE CTPYKTYPHEIX IIoApasaeneHull (opraHos ynpapineHus); GaMuind, HMCHa,
 |oTecTBa W MOmKHOCTH PYKOBOTHTENEH CTPYRTYPHBIX MOPa3IencHIi; MECTa HAX 0K ACHHH Her
CTPYKTYPHBIX ToApasiencHnil; anpeca ofHLHATEHEX caiToB B ceTh «HHTepHET» CTPYKTYpHBEIX
nofpas/enicHui (TP HATHYWK); A7IPeca 3IeKTPOHHOH NOYTH CTPYKTYPHBIX HoApasneleHui (Ipy
HANHYHH).
6.1  |WnbopManus 0 cTpYKTYpe 06pasoraTeNkHON OpranAzaiiig; Ects
6.2 M popMatiAs (HauMeHoBaHHe) 0 Ko/TerHalbHETX OpraHax yTipaeieHud oOpasosaTenbHoH Hiay
OpraHp3aiiy;
6 6.3 |Mudopmanus o eiMHOIMYHEIX OPIdHAX YIPABIEHHS 00Pa3oBaTENEHONR OPTAHKIALMY; ] Her
6.4 |HaUMEHOBAHHE CTPYKTYPHRIX MOAPA3eneHuil (MpH HaTHHmH) i
) HCITOITB3YETCS
6.5 |DaMHIAd, HMEHA, oTHECTBa U J0MKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX 1o/ipas el ieiii; Panaiarent. 5
HeloNb3yercs
6.6. |MecTa HAXOKIEHHA CTPYKTYPHEIX HOJPAsAeNenHii; HosmarsRe
HCHONL3YETCS
6.7. |Agpeca oduHansHEX caiToB B ceTH «HMBTEpHE™ CIPYKTYPHBIX MOAPAsACACHHH (IPH HATHYHH), Tosmparens fie
HCHONb3YeTes
6.8 |Agpeca snekTpoHHoil ITOUTH CTPYKTYPHEX MofpasfeneHuil (MpH HaIHUHH). TR o
- WCTIONBIYETCH
7 CrejicHHs 0 TONOKEHHAX O CTPYKTYPHEIX MoApasfeneHusx (00 opraHax ynparienus) ¢ Her
TPHIIOKEHHEM KOITHI YKA3aHHBIX MTONOIKEHUE (MPH AX HAIHTHH)).
4 7.1. |Cexerus o IONOKEHHIX O CTPYKTYPHEIX HOApasAcIeHHAX (IPH FATHYHH); i
HCIONbL3YETCA
7.2. |Ceegenys 0 IONOKEHHSX 0O Oprafax ynpasleHHs. Her
8 8 |Ycrae obpaszomaTentHol opraHizaluy. Ecte
9 |Jlpmensiy Ha ocyliecTBIeHHe 00pa3oBaTelhHOH AeATelbHOCTH (C TPHIOKEHHAMH). Ecth
9 9.1. |Jluuensun Ha ocyHMECTBICHHE 00pa3oBaTeNbHON AEATENLHOCTH; Eectn
9.2. |llpunoseniis K THUEH3HY Ha OCYIIECTRICHHE 00pa3oBaTeNbHOH AeATCILHOCTH. Ecth
10  |Cewierennctra 0 rocyIapcTBEHHON AKKPSAUTANNWH (C TIPHITOKEHNAMH ) Ects
16 10.1. {CBHIeTeNbCTBA O FOCYTAPCTBEHHOH aKKPEIHTALIHH; Ects
10.2. |TIprmoskeHHs K CBHETENBCTRY 0 FOCYIapcTBEHHOH aKKPeTHTATHH. Ects
11 T TTnays PHUAAHCORO-X03AHCTREHHON JAEATCTBROCTH OPTAHHIALWY, YTBEPKIEHHBIH B YCTAHORICHHOM B,
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Jlokanensie HOPMATHBHBIC 2KTHI 110 OCHOBHBIM BOIIPOCAM OPraHM3alrK H OCYIIECTBICHHUA
obpazoBaTensHON NeATETRHOCTH, B TOM YHCIE perTaMeRTHPYFOTIHE TTPaBrIa npHéMa
obydaroluxcs, peXkHM 3aHATHI ofyuatoliuxcs, GopMEL, HepHOMHIHOCTE U MOPSAOK TeKYIero
KOHTPONA YCTIERAEMOCTH H IPOMEKYTOUHOH aTTecTallnH 00yJaloluXcd, NOPAROK H OCHOBAHHS

L, HEPeBOIa, OTIHCICHHS H BOCCTAHOBICHIA OOYYaiOMMXCH, HOPAIOK OPOPMICHHS BOSHHKHOBCHHA, He
MPHOCTAHOBIICHHA H NPEKPAIICHHA OTHOWEHHH Mex Ty 0bpazoBaTenLHOH opranmzanuei 1
obyJarouIMHCA W (HITH) POIUTENAMY (3aKOHHLIMH MPEACTABUTENAMN ) HECOBEPIIEHHOITETHAX
obygaroniuxcs.
12 12.1. |JlokanbHEIC HOPMAaTHBHEIE AKThI, pETIaMEHTHPYIOIIHE NTPaBHAA NpHEMa 0DyYaromnXxcs; Ectpb
12.2. |JlokaneHeie HOpMATHRHEIE AKTHL, perllaMeHTHPYIOMIE PesKHM 3aHiTril obyuatoniuxcs; Her
123, JloxanbAbie HOPMATHBHEIE AKTHL PETTaMEATHPYIOMIHE (GOPMEL, TEPHOIHTHOCTL U TIOPSAOK Her
TEKYILEro KOHTPOIA YCeBaeMOCTH H IPOMEKYTOYHOH aTTecTalAn o0yJalonmxes;
124, JlokanbsHEIC HOPMATHBHEIE AKTEI, PErIaMCHTHPYIOIIHE TOPATOK H OCHOBAHHUA IEpEBOI4, Her
OTIHCIICHHSA W BOCCTAHORICHHA 00yYaIOUIMXCS;
JlokansHBIE HOPMATHBHBIE AKTBI, PSrNAMEHTHPYIOUHE TOPHAOK OPOPMACHHS BOSHUKHOBCHUS,
12,5, |TPHOCTAHOBNEHNS H NpeKpamleHud oTHomenni Mex Ay obpasopaTenbHol opranniamueil 1 Hep
oByqaromUMHCs B (HIH) POAMTENAMH (3aKOHHBIMH NPEACTABHTEIMH) HeCOBEPIICHHOIETHAX
obyqarmnxces.
13 13 |OTuér 0 pesyisTaTax caMoo0CIeIoBaHNus, Ecti
JIOKYMEHT O TTOpAIKE OKA3aHHs [IIATHEIX 06pasoBaTebABIX YCAYT (NpH HAMHYHH), B TOM HHCTe - TSR
14 |oBpazeu goropopa of oKasaHHH MIATHEIX 00PAZ0BATEABHLIN YCIYT, TOKYMEHT 00 YTBEPKICHHH ———"
CTOMMOCTH MIATHBIX 00pA30BATENEHBIX YCITYT,
14.1. |JoxysmeHT 0 IOpAAKE OKA3aHI I1ATHEIX 00pa30BaTeNLABIX YCIYT; LRaERTEL, B
14 ’ HCTIONL3YETCa
14,2, |O6pasen qororopa 00 OKAZAHNH TLIATHENX 00PAzORATEILHEIX YCITYT; Toxasarem ué
Henolnb3yeres
14.3. |JlokymenT 06 YThep:kJIeHHH cToMMOoCTH o6ydenus 1o kakaoll ofpasosaTelbHol NporpaMue. Hemamiten: o
HCTIONB3yeTCs
JlokyMeHT 00 ycTaHOBIEHHH pasMepa IIaThl, B3HMaeMol ¢ pomuTeneli (3aKoHHEX
npeicTasuTeNel) 32 MPHCMOTP H YXO0A ASTbMH, OCBAHBAIONIAMY 00pa30BaTENLHBIE TPOrPaMMBL
JOMIKOMBHOTO 00PA30BAHKUA B OPTAHH3aHAX, OCYIIECTRIAIONHIX 06pa30BaTeNLHYIO
HeATeNbHOCTE, 34 Colepkanue Jereil B 06pasopaTeibHOM OpraHi3ayii, pealnusyromei
ofipazoBaTeNbHBIE IPOrpaMMbl HadanbAOTO 0fmero, ocrnosroro ofimero wiv cpeanero obuwero Tloxasarcms He
15 15 oBpazoBanm, eciH B Takoif o0pasoBaTeNbHOM OpraHH3alliy cO3MaHkE! YCHOBUS I NpOKHBaRHS HCTIONb3YeTCs
obyuatomuxcs B MHTepHATE, IHGO0 32 OCYIIECTRICHAE NPHCMOTPAE H YX0Ia 3a ACTBMH B IpyImax
IPOUIEHHOrD IHA B 00pa30BaTeNbHOI Oprasu3alyy, peatnayroueh obpasoparcibHElC
OporpaMMEl HauallbHoro obIero, OCHOBHOro 0fmere WM cperero obuero obpazoanuy (IIpH
Hayrgun), (g IIKOT WMEFOTIHX IOTIKOTBHEIE TPYTTITEL, TIPOJIEHKY HITH /it HHTCPHAATOR)
16 |TIpemmicanns PocobSpranzopa, oTdéTel 06 HCIOMHEHKE TAKHX NPEANUCAHME (IPH HATHIHH). Her
16 16.1 TIpeamcanus opranos, OCYIECTRIAIONIAX FOCYAAPCTREHHBIA KOHTPONS (Han3op) B cepe Eere
"7 |obpazoBanus;
16.2. |OTyérte! 06 McHoNHEHHA TAKHX NpeANycanmii (TIpH Hamrgam)*. Her
17 17 [Wudopmaims 0 peannsyeMeiX YPOBHAX 00pazosani. Ecth
18 18 |Hudopmanus o dhopmax obyaeHms. Ecth
19 19 |Muadopmarns 0 HOPMATHBHEIX cpokax o0yueHusl, Her
20 20  |HMudopmanus o CPOKe ACHCTBHA rOCYAAPCTBEHAON AKKPEAUTAUUY 00PA3ORATENBHEIX IPOTPAMM, Her
21 21 |Hndopmanng 06 orHcansy ofpazoBaTensHLX NPOTPaMM ¢ NPHIOKEHHEM HX KOIHI. Her
22 2 Hudopmanus o6 yueOHBIX [1aHAX PEAlH3yeMBIX 0DpazoBaTeNbUbX POrPaMM C TIPHI0KCHHEM Her
MX KOMHHA.
23 23 Mudopmars 06 anHOTAUHH K paBOUHM TTPOTPaMMAM JHCUMITINH (10 K AOH AHCHHTUTHHC B Heb
coctane 00pA30RATENLHON TPOrPAMMEL) ¢ TIPHIOKCHHCM HX KOMHI (IPH HATHIH),
24 24 |[MudopMaims o KATCHAAPHEX YI¢OHBIX rpafHKkax ¢ NPHIoKEHHEM HX KOOHM, Ectb
25 25 Uudopmariia 0 METOAMYECKUX H HHLIX JOKYMEHTAX, HCTIONLIYEMEIX 1ng ofecredeHns Her
0bpazoBaTeNBLHOTO MPOnecca.
HudopmMarms o peanasyeMbix 00pasoBaTeNLHEX IPOrPAMMAX, B TOM THCIE O PEaTH3yeMEIX
56 |AnamTHPOBAHHBIX o6pa3opaTenbHEX TporpaMMax, ¢ yKa3sanneMm y‘{BﬁHH}E TIPENMETOB, KypCOE, Her
26 mHCHHMNIME (MOEYEH), IPaKTHKH, IPEILyCMOTPEHHEIX COOTBETCTRYIOMIEH ofpazosaTensHOH

mporpaMMoH.
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26.1. Wndopmauns o peaimsyeMbix ofpasoBare/ibHbX IporpaMMax: Her
26.2. |VHbopManis o pealin3yeMbiX aanTHPOBAHHEIX 00pa30BaTellbHBIX MporpaMMax, Her

27 27 Hndopmansst 06 HCITONB30BAHHA NP PEAH3ALHA YKAZAHHEX 06paz0BaTeILHBIX IPOIPAMM Hi

3NEKTPOHHOTO OOYHEHNH W JUCTAHITHOHHEIX 00PA3OBATENTLHEIX TEXHONOIUIH (NPH HaHYHHK),
Wnihopmanms 0 THCIEHHOCTR 00YIA0NIAXCA TI0 PEATA3YEMBIM 00PazoBaTeNRHEM TIPOTPAMMAM 38

28 ¢uéT DHKETHRIX ACCUTHOBAHNI defepansHoro Gwmketa, 0xaxeror cyOnekTos Poccuiickoii o—
henepanun, MecTHLX GH0/KETOB H 110 10roBOpamM 00 00pazoBaHuN 3a CHET CPEICTB PHIMUECKHX

28 H (HIH) IOPHIVHECKHX JIATL, 0 A3BIKAX, Ha KOTOPLIX OCYHIecTBaieTes odpaloBauue (obyuenue).

28.1. [WHopMalmsd 0 YHCHeHHOCTH 00ydatomuxcd o peaiayeMbIM 0Gpa3oBaTehHBIM MporpaMMan; Ecth
28.2. |Mudopmauna o a3s1xax, HA KOTOPBIX OcyLuecTBigeTcd obpazopanue (obydenue). Towasarem 5e
HETONL3YETCA

29 29 |Ceegenna (HanMerorare) 00 o0pazosaTensHON iporpaMme, Her

30 30 |Vposens obpazopanus. Ects
Tloxasarens He

31 31 |Kon w manMeHoBaHHe ipodeccii, CenHanbHOCTH, HAMPABIEHHS MOANOTOBKH.

HCIONML3YeTCH
HudopMaua 0 HANPARICHUAX U PE3YILTATAX HAYTHOH (HayYHO-HCCE0BATENLCKOI)

32 3y |AeATenEHOCTH B HaydHO-HccleRoBaTenbekol Dase ana e€ ocymiecTrieHus (Jng obpasoratentuux |  Iloxasarent ne
OpraHn3alii BEICHIEro 06pa3oBaHus H OPraHH3aLHuE JOHOMHHTEIFHOTO NPodeccCHOHATLHOTO HCIIONMb3YeTCA
obpazosanus).

HndopMaiisg o pesynsTaTax IpHEMa 10 KAK0H IPoQeccHH, CrelHalbROCTH CpeIHero
npotheccHOHANLHOTO 00pa3oBaHis (MPH HATHIMH BCTYTHTENbHEIX HCIIBITaHUHR), RakTOMY
HAIPaBICHHI0 MOATOTOBKH HIIH CHEIMANLHOCTH BRICUIEro 06pa3zoBaHis ¢ PasiHIHBIMU

33 3 YCIOBHAMH NpHEMa (Ha MecTa, HHAHCHPYEMBIE 3a CHET OI0IKCTHEIX aCCHTHOBAHHI Tlokasarens He
(enepansroro Grogxera, Grogxeror cybrexktor Poceniickoli Denepauun, MECTHRIX GIOKETOR H HCTOUTE3YETCH
0 foroBopaM 06 06pazoBaHUH 3a CYET CPEICTR (PUSHUCCKHX U (HIH) IOPHAWYECKHX HIL) C
VKa3aHHeM cpelHeil cyMMEl HaOpaHHEIX DAJIIOR MO BCeM BCTYNHTENRHEIM UCTIRITAHASM, 4 Talke
O PE3YNETATAX EPEBOA, BOCCTAHOBICHUS W OTIHCICHHAS.

Wndopmanms o perepansHbiX rOCyAapCTBEHHEIX 00Paz0BaTENBHEIX CTaHAAPTAX b 00
0fpa3oBaTeNbHEX CTAHAAPTAX ¢ NPUIOKEHMEM HX KONHH (Tipa HanHumu). [omyckaetes BMECTO

34 34 |xomuii hemepanbHLIX TOCY/IAPCTREHHEIX 00pA30RATENBHEIX CTANNAPTOR 1 06pasOBATENbHEX Her
CTAHAAPTOB PA3MEIIATE [HIIEPCCHUTKH Ha COOTBETCTBYIOLIHE JOKYMEHTH Ha cafite MunoGpHayku
Poccun.

Wrdopmaipst 0 pykorogHTeNe 00pa3oBaTe/lbHON OPTaHN3aMHN, Ero 3aMECTUTEIIAX, B TOM JHCIE!
daMumis, AMA, OTUECTRO (IPH HAITTHN) PYKOBOIMTENS, 70 3AMECTHTENCH; ROMKHOCTE
35 |pyxoBOAUTENS, ETO 3AMECTHTENeE; KOHTAKTHEIE Tene(OHEE; A/|peca NEKTPOHHON NOYTEL, B TOM Ecrs
apcne undopMaua o MECTe HaxoskeHna diumanos obpazosatentroil opranusauuy (Hpn ux
HATTMYHH).
35 35.1 Uuopuarmsa o pykosojuTene obpazosaTensrol oprasuzamnun (¢ yxazannem ®.11.0. u EcTh
" |momxHOCTH);
359 Muopmatins 0 3aMecTHTEINX PYKOBOMTE s 0BpasoraTeleHol opranusaunw (¢ ykazanHem Eets
1D M.0, u gomxHOCTEH);
35.3 |KorrakrHule TenedoHB pYKOBOIHTEN H €ro 3aMecTHTEICH; Ecrs
35.4 |Anpeca 3neRTPOHHOI TOYTH PYKOBOIHTENS H €ro 3aMecTHTENEH. Ecth
HnhopManius o TepcoHalibHOM cocTaBe NeflaroriaeckhX paboTHHKOR ¢ YKa3aHHeM YPOBHA
ofpazosanmns, KBaTHGHKALUY H ONEITa pafoTH, B TOM QuChe: haMUNHs, HMA, OTIECTRO (IIpH
Hanuupy) paboTHMKA; 3aHHMaeMas JOIKHOCTE (MOAMHOCTH); NPETONaBAEMBIC THCIHIIHHEL,
36 {yuBuas cTeleHs (IIpU HATHYHHM); YIEHOE 3BaHKE (IPH HATHYHY); HAHMEHOBAHHC HAIPABIICHUA Her
TOATOTOBKH ¥ (W/1H) CHEHATILHOCTH; JaHHEIE O IIOBLINICHHH KBATHHHKALMH 1 (HITH)
TpodeccHoHaTEHON TeperoATOToRKE (TIpH HATHTHI); o6TwH crax paboTer; cTax paboTe! o
CHeHATLHOCTH.

36 36.1 |®amvumms, iva, oT9ecTBO (IpH HATHYHHE) paboTHHKA, EcTh
36.2 |3anmMaemas ZOIDKHOCTS (JIOIBKHOCTH); Ecthb
36.3 |llpenogapaemMele AHCIHILIHHEL Ectn

y ] Tloxazatens He
36.4 |Vunasi creleHb H yYeHoe 3BaHHe (IPY HATHYHE); S ———
36.5. |HauMenopaHWe HanpaBieHHs TOATOTORKH | (HiH) ClIeUHaNRHOCTH, Her
36.6. |Jlanntie o NOBLINIEHRA KBATH(HKAUNN 1/ NpodeccHoHanbHol NepenoaroToBKe Her
36.7. |O6mmumii cTaxk paboTH; Ecth
36.8. |Crax paBoTs! 1O CTIEIHATEHOCTH. Ecth
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HnhopManusa 0 MaTepHaikHO-TeXHRIECKOM ofecTiedenui 00pa3oRaTenbHOH IeSTeNbHOCTH (B TOM
Tuciie; HaligaHe 060pPY/1I0BAHHEIX YIeGHRIX KaOHHeTOB, 0OLEKTOB il NPOBE/CHHA TIPAKTHHECKHX
37  |samaTHii, GuOIHOTEK, 06BEKTOB CIIOPTA, CPEACTB 00YUEHHS H BOCTTHTAHMSA, B TOM YMCIe Her
HPHUCIIOCODIEHHBIX UL HCIOIB30BaHHA HHBAIMIAMK M IM1JAMU C OFPaHUYEHHBIMU
BO3MOKHOCTAMH 3/10POBbS.
37 37.1. |Hanuuue obopynopanubix yueOGHbIX KaGHHETOB; Her
37.2. |Hanuwue 00LexToR A0 TipoREASHHA NpakTHIeCKHX 3aHATHIT; Her
37.3. |Hamiune Oubmiorex; Her
37.4. |Hamiune obLeKkTOBR cTIOPTA; Her
37.5. |Hanwune cpeacts 00yueHHs H BOCHHTAHHA. Her
37.6. |Ects nr nHpopMaliug o MpHCHoco0NeHAN 1719 HCT0Th30BaHAA HHBANHAaMANA minamu OB3 Her
18 Hudopmamna 06 obecireyenuy J0cTyNa B 31aHug 00pasoRraTeLHON OpraHA3aliy HHBATHAOR U Her
T, ¢ OTpaHHYMEeHHBIMH BOIMOKHOCTAMH 310DOBLSL.
38 Onucause (pasMeuienie HOTO- BHACOMATEPHANOR ¢ ONHCAHHEM) YCIOBHH H BO3MOAKHOCTH
38.1. |mocTyna B MOMeIUeHYs OPraHyallii HHBATHAAM U JTHIIAM C OTPaHHIEHHEIMH BO3MOKHOCTAMH Her
3O0POBLA,
38.2. |MMacmopr gocTymHOCTH 06pa3oBaTenboN opraHy3aunH. Ectb
19 Wrdopmanus 00 ycnoBrax nUTaHKS 00y4aroniuxcs, B TOM THCIIE HHBATHAO0B H JIHL € Hes
OrpaHHYeHHBIMH BO3MOKHOCTAMH 3/I0POBES (TIPH HATHYHH).
39.1. |Hoxyment 06 Oprasu3alfny NHTAHEA B 06pA30BaTENBHON OPrani3aliy, Ecte
30 39.2. |MeHw; Eete
193, JIoKyMeHT 00 opraHu3alliy MHTAHAA HHBAHIIOR ¥ JIHIL ¢ OrpaHHYCHHEIMIT BOSMOKHOCTAMI Her
410poBba B 00pazoBaTenbHON Opralisaliiy (MpH HafHYHH);
104 Mento s HERATTUAOR H I ¢ OTPAHHYEHHEIMA BO3MOKHOCTAME 30POBLA B 00pa3oBaTensHoll Her
OpraguzanuM (1P HMYHN).
40 WndopMari of YeTOBHAX 0XPAREL 3T0POBLY 00YHAOIMKCA, B TOM YHCAE UHBATHIOB Y JIHIL ¢ Pras
OpAHHYEHHEBIMH BOIMOKHOCTIMH 310POBBIL.
40 40.1 WnhopManna o HATMHIAKE BosMOXHOCTel ofecriedenns yeaoBuHil Ui OXPaHLl 310pPoBLS Her
T |oByuaroniuxces (Ranwuue MEATYHKTA, MeKabWHeTa B T.L);
40.2. |JokanbHEn HOpMaTHRHEIH aKT 00 OXpAaHE 30POBLA OOYYAIOMXCH. Her
Undopmauus o gocTyne K HEGOPMAITHORHEM CHCTEMAM U HHOPMALHOHHO-
41 41  |reneKoMMYHHKALMOHHEIM CETAM, B TOM YHC/IC IPHCIOCOOISHHBIM LT HCIIOJIE30BAHHA Ectp
AHBATHAAMH H JTHIIAMH ¢ OPPAAWIEHHBIME ROIMOKHOCTAMH 3H0DOBEA.
Hudopmanms 06 50eKTpoHHEX 06pa3oRaTeIbHEIX PECYPeax, K KOTOPEIM 0becneynBaeTcs JIOCTYI
42 42 |obyuaroumuxcs, B TOM 9UCIE IPHCIIOCOOICHHBIC A HCHONB30BAHUA HHBATHIAMH M THIAMH C Her
OrpaHHYeHHEIMH BO3MOKHOCTAMH 310POBLA.
MnhopMarus o HanHIHK cuelialkHEX TeEXHHIeCKHX CPEICTB 00YUeHHS KOIEKTHRHOTO H
43 43  [AHAMBHAYANLHOTO NOAL30BAHMA /I HHBAMMIOB M JIAIL C OFPaHHYECHHBIMH BO3MOXKHOCTAMA Her
37I0POBEA.
44 44 WrdopManss o HATHIAW W YCITOBAAX TTPEIOCTABIERTA 0byyaronHMes cTHIICHANRH, Mep Ecms
COIHANBbHOH MOMICPKKH (IPKH HadHuHH).
Mudopmans o Hamwauy oOIERHTHA, HHTEPHATA, B TOM UMCiIE HPUCTOCOONCHHEIX 111
HCTIONB30BAHIS HHBATHIAMH W THLAMH ¢ OTPAHWHCHHBIME BO3MOKHOCTIME 30POBRI, TTokasarems He
o > KOJIMUECTRE WHIETX TIoMeleHnH B o0NIeKUTHH, MHTEpHATE 1S WHOTOPOJHHX 00YIARNTXCH, HCIONB3YETCS
thopMUpPOBAHMH TUIATEL 3a TIPOKHBAHKE B OOMIERMTHH (NPH HATMYHM).
46 46 |MndopManms o TpyAOYCTpolicTBE BRITYCKHAKOB (OpH HATHYHY). Ectp
47  |MudopMauus o HAIMYUHE M HOPsAKe OKa2aHUs TUIATHEIX 00pa3oBaTelbRbIX YCIyr (P HaTHHL). Eers
47
47,1, |MndopMaimis 0 HaINTHH OKA3AHNS TUIATHEIX 00pa3oBaTeNbHEIX yoiIyT; Fcrn
47.2. {WudopManug o mopsaiake okasaHHs MIATHEIX 00pazoBaTelbHEIX YCIyT. Ectp
Wnhopmanus 06 ofuéve o6pasopaTelbHol JesTembHOCTH, fiHaHcoBoe obecedeHne KOTopoi
48 4 |ocymecTBIACTCA 32 cuET OI0JlKeTHRIX accHTHoBaHU (heaepankHoro 6107DKeTa, OFOKETOR P
cyBnexron Poccuiickoil Melepaliiy, MECTHBIX GI0JUKETOB, 110 JlororopaM ob obpazosamiy 3a cabr
cpeaeTE MUAHYCCKAX H (HITH) IOPHAHYCCKHX JIHLL
4 49 Wrdopmanus o DOCTYMICHAH (HHAHCOBLIX H MATEPHATHHEIX CPEACTE H 00 HX PAcXOAOBAHEH 10 Her
WTOraM (DMHAHCOBOT'O TOJA.
MadopMaling 0 KoNUgecTBe BAKAHTHEIX MeCT JUid npuéma (nepeeona) no kaaioi
obpazosarenbHOI TiporpaMmMe, podieccHn, CNENHATLHOCTH, HANPABIIERHIO TIONTOTOBKY (Ha
50 50 |Mecra, puHaHCHpyeMEle 32 cuéT GI0IKeTHEIX accHrHOBanuil defiepanbHoro Grofxera, Glomkeron Ects
cyGbexTon Poccuiickoii Degepallii, MecTHEIX Gfo/IKeToR, 1o TororopaM o6 obpazoBatuH 3a c4eT
cpemeTe hHZHYCCKAX W (MITH) IOPHAHHECKHX JTHU),
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Moka3saTesnb oueHKU KavyectBa 1.1 paccuuTbiBaeTca no ¢popmyne 1.1, npusenéHHom
BbilLE:

1 7 e
HMH¢=7X ( ™ T WL )x 100

HOPM-CTEHL, MHDQM—EBHT

Uerens = 12,00 Weaiir = 23,75

Wiopw-crens = = 13 Wopm-cainr = 49

w1 (1200 23748 N—
LA ( 13 49 )" - Y

BennuuHa nokasaTenna oueHKku Kadvectea 1.1 «CootsercTBue uHPopmauum o
OEATENLHOCTM OpraHu3auMu, pasmeléHHON Ha obLLeAocTyNHbBIX MHOOPMALLUOHHBIX
pecypcax, eé copepwxaHuto U nopsaky (popme) pasmelleHusi, YCTaHOBAEHHbIM
HOP—~MaTUBHbIMU NPABOBbIMM AaKTAMU:

- Ha UHPOPMALIMOHHbBIX CTEHAAX B MOMELLEHUM OpraHusaLmu;

- Ha odUUNANBHOM canre opraHu3auum B MHGOPMaLUOHHO-
TENEKOMMYHUKA-LUMOHHON ceTu  «MHTepHeT» ¢ y4€TOM ero  3Ha4yMmocTy,
npuseaéHHoro B Tabn. 1 (Mokasatens 1.1.), cocrasnsaet:

Myp X Mokasatens1l. = 704 x 0,3 = 21,0

AxanutTuuecKan cnpaska 3
06 oueHKe ucnonHeHKa Ha calite nokasatenn 1.2 «Hanuuue Ha oduumuanbHOM caifTe
opraHusauuu (yupemgeHus) uHbopmauymuu 0 SUCTaHULMOHHBIX cnocobax obpatHol
CBA3W M BIAVMMOLLACTBUA L MNOAYHATEARMMK YCAYT U UX GYHKLUMOHKPOBaHME»

w OrmerKa o
Ne MapameTpbl nokasarens (cnocobbi 0BpaTHO cBA3M)
Hanu4yum
1 [Tenedon EcTb
2 |3neKTpoHHasa no4yta Ecrb

3neKTpoHHbie cepBuckl (bopma ANs MNoAauu 3NEeKTPOHHOro obpalleHus,
3 |nonyyeHue KOHCY/AbTALUM MO OKasbiBaeMbiM ycayram, pasgen "Yacro Het

3afaBaemble Bonpochbl”
TexHuyeckas BO3MOMHOCTb BbIpaXKeHWA nonyvatenamu o6pasoBaTesibHbIX

4 |ycnyr mMHEHMA O KayecTBe OKasaHua yCayr (Haauvuwe aHKeTbl gAs onpoca Ectb
rpaXKAaH Uau TMNepccbiiKU Ha Heé).
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MokasaTenb oueHKU KauvectBa 1.2 «Hanuvume Ha oduuManbHOM CaiiTe OpraHU3aLUU
(yupexkpeHus) WHPoOpmauuu O LOUCTAHUMOHHBLIX cnocobax ob6patHoW cBA3W W
B3aMMOAENCTBUA C NONyYaTENAMMU YCAYT U UX QYHKLMUOHUPOBAHUE» PACCYUTHIBAETCA
UCXOAA U3 KONMYECTBA AUCTAHLMOHHbIX cnocobos obpaTHOM CBA3U U B3aUMOAEHACTBUA
C NMoNy4aTeNAMU YCAyr, NPeLACTaBleHHbIX Ha calTe OpraHusauuu.

MoKasaTtenb oueHKM KadecTBa 1.2 paccuuTbiBaeTca no ¢opmyne 1.2, npusef€HHOMU
BbilLe:

Maver = Tpue X Cpuer Touer = 30 Cover = 3

Mauer = 30 x 3 TOorga fauer = 90

BeauumHa nokasaTensa OueHKM KadectBa 1.2 «Hanuuve Ha oduumanbHoOM cairte
opraHusauumn (ydpeskaenus) uHbopmaLmu O AUCTaHLMOHHBIX cnocobax obpaTHoi
CBA3M U B3aUMOEWUCTBUA C NONYYaTENAMU YCAYT U UX GYHKLUUOHUPOBAHUEY C YUETOM
ero 3Ha4yMmocTu, npuseaeHHoro 8 Taba. 1, coctasnsert:

9 x 03 = 27

MoKkasaTenb oueHKU KauectBa 1.3 «[ona nonyyateneit obpasosaTenbHbIX YCAYT,
YAOBNETBOPEHHBIX OTKPLITOCTBIO, MOMHOTOM M AOCTYNHOCTbIO UHbOPMaLuU O
[EATENbHOCTY OpraHM3aLmm, pasmeLéHHON Ha MHPOPMALIMOHHbIX CTEHAAX, Ha caliTe»
PacCUMTHIBAETCA WCXOAA W3 COOTHOWEHWA KOAuuecTBa nosyyatenei  ycayr
YAOBAETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW WM AOCTYNHOCTbIO WMHbOpMauuu o
NeATeNbHOCTY 06pa30BaTeNbHOM OpraHMU3aLymn pasmMelLéHHon Ha UHPOPMALIMOHHBIX
CTeHZax B nomelleHun obpasosaTenbHON opraHusauuu v Ha oduumansHom caiite
06pa3zoBaTeNbHONM OpraHusaumu B cetv «MHTEpHeT», K KOAMYecTsy nonyyateneil
YCAYT UCMONb3YIOWMX CTeHAbl W caliT obpasosaTesibHOI OpraHusauuu  Ana
nonyye-Hua uHGopmauum o eé AeATeAbHOCTU U BbiPasUBLIMX MHeHWe NO JaHHOMY
noKasaTtento.

Konuuecreo nonyvartenei ycayr:

1{ncnonb3yloWwmx CTeHabl 71
YA0BNETBOPEHHBIX MHDOPMaLMelt Ha cTeHaax 64
Hey40BNeTBOPEHHbIX MHGOpMaLMenlt Ha CTeHAax 7
He BbIPasUBLUUX MHEHUE 1

2|ucnonb3aylouiux canr 50
YA0BAETBOPEHHbIX UHbDOpPMaUMel Ha caliTe 39
HeyA0BNeTBOPEHHbIX UHDOPMaLMen Ha calTe 10
HE BbIPa3uBLUUX MHEHUe i §
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MoKasaTenb OLEHKM KauyectBa 1.3 paccuuTbiBaetcs no dopmysne 1.3, npusep&HHO
BbilUE:

1 Yereng, V. i
nomp-y,q i X ( & - ) x 100
2 qoﬁl.l.l,-l:TEH,ﬂ, qoﬁm—caﬁr
Ycrens, = 64 Yoir = 39
Yosu-creng = 71 Yovuean: = 49
1 64 39
nDTKp—y,EI. = E X ( 71 + 49 ) x 100 = 84,9

BesnMuuHa rnokasaTesns oueHKku Kadectsa 1.3 «[ons nonyyateneit obpasosartesibHbIX
YCNYT, YAOBNETBOPEHHBIX OTKPbITOCTLIO, MONHOTON U AOCTYAHOCTBIO MHOPMaUnUU O
LNeATENbHOCTY OpraHu3auuy, pasmeLéHHolM Ha MHPOPMALMOHHBIX CTEHAAX, Ha cauTe»
C Y4ETOM ero 3Ha4MmocTu , npusBeaEHHoro B Taba. 1, coctasnaeT:

84,9 x 04 = 34,0

3HaueHue Kputepusa 1 «OTKPLITOCTH U AOCTYNHOCTL MHbOpMauuK 06 opraHusaumu
OCYLLECTBAAIOWEN 06pazoBaTenbHYI AEATENbHOCT) PaccyuUTbiBaeTcA no opmyne:

Ki = 0,3x i"immt + 0,3 xMNguer + 0,4x Hcmp—y,ﬂ.

WAM NYTEM C/IOKEHWUA NOAYHEHHbIX 3HaYeHU TMoKasaTeseil OUEHKW Ka4vecTsa
KpUTepuA C YYETOM UX 3HAYUMOCTH

Ki: =70,3861104884+¢ 0,3x90 <+ 04x84,87 = 821
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Kputepuit 2 «Kom$popTHOCTL YC/I0BUIA B KOTOPBIX OcylllecTBaAeTcA obpasosarebHan
OEATENbHOCTEY  PACcCUUTLIBAGTCA MNYTEM  CNOXeHWuA 6annoe  ycTaHOBAEHHbIX
nokasaTteneil oueHKU Kadectsa 2.1 «ObecneueHne B opraHMsaLUn KomMEPOPTHBIX
YCNI0BUI, B KOTOPbIX OcylecTsaseTca obpasosaTesibHas geatensHocTe» U 2.3 «[lona
nonydatenelt obpascsaTeNbHbIX YCAYr, YAOBNETBOPEHHbIX KOMPOPTHOCTHIO YCNOBUN,
B KOTOpbIX ocywecTsaaeTca obpasosatenbHas [AEATENbHOCTbY € YYETOM UX
3HAUMMOCTH, a TaKkKe He ycTaHoBAeHHOro ana chepbl obpasosBaHUA NoOKasaTena
OUEHKM KauvecTBa 2.2 «Bpemsa OXUZAHUS NpPefoCTaBNeHUA YCAYru», pacyéTHas
BE/IMYUHA KOTOPOro oOnpenensercd Kak cpefjHee apuPpmMeTUHeCKOoe KONU4eCTBO
Gannos No yCTaHOBAEHHbIM NoKasaTenam 2.1 1 2.3.

MokasaTenb oueHKU Kadectsa 2.1 «O6ecneveHue B OpraHusauum KOomMGPOPTHLIX
YCNOBUI, B KOTOPbLIX  OCyWecTsAAeTcA  obpasoBaTenbHaa  [eATeNbHOCTbY
PaccYUTLIBAETCA UCXOLA U3 KOMHYEecTBa KOMDOPTHbIX YCN0BUIA ANA NpeaocTaBieHnA

yCAyr.

AHanuTnyeckasn cripaska 4
06 oueHKe wcnosaHeHua nokasatens 2.1 «OGecnevyeHwe B oOpraHUsaLiuu
KombOpPTHLIX YCNOBWM, B KOTOpbIX OcywecTeaseTcA  obpasosaresnbHan
DEATENbHOCTHY

Ne MapameTpbl NoKasaTens OTmeTKa

1 |Hanuuue 30HbI OTAbIXA (OKUAAHUSA) Ectb

2 |Hanuume n NOHATHOCTb HaBUIaUWKW BHYTPU OpraHu3aumm Ectb

3 |Hanuume 1 4OCTYNHOCTL NUTLEBOW BOAbI Ectb

a Hanu4due u ilOCTVﬂ HOCTb CaAHUTAPHO-TUTUEHUYECKUX Ectb
nomeLleHun

5 |CaHuWTapHOE COCTOAHUE MOMELLEHUI OpraHu3aLmnm Yaposn

TPaHCNOPTHAA AOCTYNHOCTb (BO3MOXHOCTb J0exaTh A0
6 |opraHusauuy coumnansHou chepbl Ha obLuecTeeHHOM Yaosn
TPAHCMNOPTE, Ha/lu4ue NapKoBKu);

MoKasaTenb OLUEHKM KadecTea 2.1 paccuuTbiBaeTca no ¢opmyse 2.1, npusenEHHOM
8biLue:

H-Ro;\ui;._\_-‘c.u = TKO.\N}] X Clcmu}j
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lemi) = 20 Clmm@ - 6

onmc[:._yc.fl = 20 X 6 = 100
Ecou koadpdpuument Cromd okakerca pasHbim 6, Torga Kosbduuuent Mromd.ycn = 100

BenuuuHa nokasaTena oueHKM Kadectea 2.1 «ObecnedyeHne B oOpraHMsaumm
KOMQPOPTHbLIX YCNOBUIU ONA NPefoCTaBAEHUA YCAYr» C Y4ETOM €ro 3Ha4YUMMOCTH,
npuseaéHHoro B Taba. 1, cocrasnaer:

10 x 03 = 30

MoKasaTenb OLEHKU KayecTsa 2.2 «Bpemsa oXuaHua NpeaoctasaeHusa yeayruy» aasa
o6pasoBaTe/IbHbIX OpraHu3aLuii He YCTaHOB/IEH.

Mokasatenb oueHKku Kauectea 2.3 «[ona nonydareneit obpazosaTenbHbIX YCAYT,
VAOBNETBOPEHHbIX KOMGOPTHOCTbIO  YC/NIOBMIA, B  KOTOPbIX  OCYLLECTBAAETCA
obpasosaTesibHasA [AEATENbHOCTbY  PACCYMTBIBAETCA MCXOAA U3  COOTHOLWEHUA
KONUYecTsa noayyateneil ycnyr YAOBNETBOPEHHbIX KOMGOPTHOCTbIO YC/NOBUIA
npeaocTasneHus ycayr 8 obpasosaTtenbHOW oOpraHusauum K obuwemy KoU4ecTsy
nonb3osateneit ycnyr o6pasoBaTeNlbHOW OpraHUsauuu, BbiCKa3aBLWIMX MHEHME MO
[AAHHOMY MOKasarTenio.

KonuvectBo nonydyareneit ycayr:

1|yA0BNeTBOPEHHBIX KOMMOPTHOCTLIO YCOBUY 107
2|Heya0BNETBOPEHHbBIX KOMbOPTHOCTbIO YCNOBUIA 17
3|He BbIpasuUBLUNX MHEHUE 0

MokasaTesib OLEHKMU KauecTsa 2.3 paccuuTbiBaeTca no ¢opmyne 2.3, npuseseHHOM
Bbille:

KoM
I, =~ x 100
yee = 107
.qoﬁm = 124
. 107
KoM - -
1T vi = 124 X 100 86

BeAuuuHa noOKasaTena oOLeHKM Kadectsa 2.3 «[lona noayvateneit  ycayr,
YA0BNETBOPEHHBIX KOMPOPTHOCTLIO YCNOBUIA NPEAOCTaBAEHUA YCAYr» C Y4ETOM €ro
3Ha4YMMOCTH, NpuseaEHHoro 8 Tabn. 1, cocrasaaet:

86 x 03 = 26

BenuuuHa nokasaTtena onpesenseTca Kak cpegHee apupmMeTUHecKoe YCTaHOBAEHHbIX
nokasartenei 2.1 u 2.3 1 paccuntbiBaeTca no popmyne 2.2, NPUBeAEHHON BbllLe:
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il

6
“0 pm«nn ( HKOMQ).}FCJI + “ROM[byn) / 2

. KoM _
Meompyen = 100 ", = 86,3

m*,.. = (100 + 863 ) / 2= 93

PacyéTHas Be/MYMHa HEYCTaHOBNEHHOrO MoKasaTens OLEeHKU KavectBa 2.2 «Bpema
OMUAAHUA NpenocTaBNeHUn YCAyru» ¢ y4ETOM ero 3HayMmocTu, NpuBeseHHOro B
Tabn. 1, coctasnser:

93 x 04 = 37,3
3HaveHue Kputepus 2 «KOMPOPTHOCTL YCAOBWUW NpPeaocTaBNeHua  YCayr»
paccuuTbiBaeTca no popmyne:

K =03x HKUMEIJ.)’CJI + 0,4 x ﬂnﬁpomn + 0,3 x HK“M‘I’yn

K = 03x100 + 04x93,2 + 0,3x863 = 93,17

AU NYTEM CNOMKEHUA NONYYEHHbIX 3HAYEHW MOKasaTeneil OUEHKU KadvecTsa
KpUTEPUA C YYETOM UX 3HAUUMOCTHU

K2 = 300 + 373 + 26,0 = 93
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Kputepuit 3 «foctynHocTb ycnyr obpasosaTenbHoW AeATeNbHOCTM  ANA
MHBANMAOB» PACCYUTLIBAETCA MNYTEM CNOMeHUA 6Gannos nokasaTeneit OUEHKM
kayectea 3.1 «ObopysosaHue Tepputopuu, nNpuUAeraolwein K 343aHUAM
opraHusaumMmu, U MNOMeLLeHUIM C Y4eTOM AOCTYNHOCTM AAA WHBanugos», 3.2
«ObecneyeHue B opraHuUsaUnmU yCAoBui JOCTYNHOCTU, NO3BONAIOLMX UHBaAAUAAM
nofayyats o6pasoBaTesnbHble YCAYyrM HapasHe ¢ gpyrumu» U 3.3 «[ona
nonyyateneit 06paz’OBaTENbHbIX  YCAYr, YAOBAETBOPEHHbIX  AOCTYNHOCTbIO
obpa3zoBaTeNbHbIX YCAYr ANA UHBAIUA0BY € YHETOM UX 3HAYUMOCTY.

MokasaTtenb oueHKU KayecTBa 3.1 «O6opynoBaHUe TEPPUTOPUM, NpUNeratoLLein K
30aHUAM OpraHusaLUmnun, 1 NoMeLeHUn ¢ y4eTom AOCTYNHOCTU ANA UHBANUA0BY
PaccyUTbIBAETCA UCXOAA W3 KOAMYECTBa YCNOBUIA [OCTYNHOCTU 06pasoBaTtesibHOM
opraHmMsauuu aaa MHBanna0B.

AHanuTUMeCcKas cnpasxa 5
ob oueHKe wcnosHeHua nokazatena 3.1 «OGopypoBaHue TepPUTOPUN,
npuaeralowen K sAaHKWAM opraHdusaumumn, U NOMeLLeHn ¢ YUETOM JOCTYNHOCTH
BNA UHBANUDOBY

OtmeTtk
Ne MapameTtpbi NoKasarens 5
1 O60pyaosaHUe BXOAHbLIX rpynn naHaycamu (NoabemHbIMK Ecre
nnatpopmamu)
5 Hanuuue sblfgeneHHbIX CTOAHOK ANA aBTOTPaHCNOPTHbLIX CPeacTs Har
UHBANUOB
Hanu4yune aganTMpoBaHHbIX NMPTOB, MOPYYHER, pac-LUNPEHHbIX
ABepHbIX NPOEMOB
Noxrazarens ve
3 |Hanuuue apanTupoBaHHbIX TUPTOB IR
Hanuume afanTupoBaHHbIX NOPYUHen, Eemy
Hanuyue aganTupoBaHHbIX ABEpPHbLIX MPOEMOB ke
4 [Hanuune cMeHHbIX Kpecen-Konacok Het
5 Hanuuyne cneuunanbHo obopyA0BaHHbIX CAHUTAPHO-TUTUMEHUYECKUX H
i er
NMOMELLEHUM B OpraHu3auum

MoKasaTenb oUEeHKU KavecTsa 3.1 paccyuTbiBaeTca no popmyne 3.1, npuseséHHOM

BbiLle:
opr - opr opr
IT AocT T HOCT X C AocT
T = 20

oocT
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" = 2,0

A0CT

%, = 20 X 2 = 40,0

BennumHa nokasatens oueHku Kavectsa 3.1 «OBecneyeHue B OopraHu3auuu
KOMMOPTHBIX YCNOBUI O/1IA NPEAOCTaBAEHUA YCAYr» C YYETOM €ro 3HaYMMOCTU
npuseaéHHOro B Tabn. 1, cocrasnaer:

40 x 03 = 12

r

lMNokasatenb oueHKM KayectBa 3.2 «ObecriedeHne B OPraHU3aALUMU  YCIOBUIA
AOCTYNHOCTY, NO3BOJIAIOWMX MHBaNUAAM nNoaydatb 06pasoBaTenbHble YCAYrU
HapaBHe C JPYyrMMWU» PAcCUUTLIBAETCA WUCXOAA U3  KOAMYECTBa  YCIOBMIA
AOCTYNHOCTU, NO3BO/IAOLWMX UHBANUAAM NOAYYAT YCIYIY HApPaBHE C APYrUMM.

AHanuTuyecKkas cnpaska b
06 oueHre UcnoaHeHus Nokasatens 3.2 «Obecneyerne B OPraHU3ALWNA YCNOBHHM
H0~CTYMHOCTH, NO3BONAIOWMKX WHBANKUAAM MOay4aTh 0OpaszoBaTenbHble yCayru
HapaBHe ¢ APpYyrumum»

OTmeTK
Ne MapameTpbl NoKasarens .
[ybnuposaHue ona MHBANWAOB NO CAYXY U 3pEHUIO 3BYKOBOIA U
g, e Her

3puUTENbHON UHPOPMaLMN,

AybanposaHue Hagnucei, 3HaKOB U UHOM TEKCTOBOW U
2 |rpaduyeckor HGOPMaLMU 3HAKaMU, BbINONHEH-HbIMU penbedHo-| Her
TOo4YeuHbIM WpudTom bpainna.

BO3MOXHOCTb NpeaocTasAeHUs UHBAAKAAM MO CAYXY (CAyxy U

Het
3peHuto) ycayr cypaonepesonuuka (Tudso - cypaonepesogumka).

AnbTepHaTUBHAA BepcuUA caliTa opraHusaLmnm oaa UHBaAUA0B No
3pEeHmIO.

Ectb

Momolwb, oKasbiBaemasa paboTHUKaMM OpraHu3aLmuy,
5 |[npowepiwnmu Heobxoaumoe obyueHue (MHCTPYKTUPOBaHKUE), MO Her
CONPOBOXAEHUIO MHBANUAOB B MOMELLEHUM OpraHu3aLun.

BO3MOXKHOCTb NpefocTasneHma obpasoBaTeibHbIX YCAYT B
AUCTaHUMOHHOM PEXUME UK Ha LOMY.

Ecto

MokasaTtenb OLEHKU KadecTsa 3.2 paccyuTbiBaeTca no dopmyne 3.2, npuseaeHHon
Bbillle:

yeayr - YCIayr yenyr
n aoer = T aocrt X C AOCT
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T e = 20
CYCJI}'IJIGCT = 2
™ e = 0 x 2 Torga IP*Y" . = 40

BennunHa nokasatena oueHkM KadectBa 3.2 «ObecneyeHue B opraHusaumu
YCNOBUI JOCTYNHOCTU, MO3BONAIOWMUX WUHBaAUZAM NojydaTb obpasosaTesibHble
YCNYrv HapasHe € ApYyrMMu» € y4ETOM ero 3Ha4MmocCcTu, npuseneéHHoro B 1abn. 1,
cocTaBnAeT:
40 x 04 = 16
Mokasatenb oueHKM Kadectsa 3.3 «[lona nonyuateneit o6pasoBaTesibHbIX YCayT,
YAOBNETBOPEHHBIX AOCTYNHOCTbIO 06pasosaTenbHbIX YCAYr A4S UHBANUAOBY
PaccHUTLIBAETCA MCXO4A U3 OTHOLWEHUA KOMMYEeCTBa noJsiydatenen ycayr —
WUHBANIUA08, YAO0BJAETBOPEHHDBIX AOCTYMNHOCTBIO YCAYr ONA UHBAAUAO0B K obuiemy
KOJIMYECTBY ONPOLUEHHbIX NOAy4aTeNnein yenyr — HBanua0B, BbICKa3aBLUIMX MHEHUE
no AaHHOMY NoKasaTento,
Koauuecrso noayuareneii ycayr:

1lumerowmx yCTaHOBAGHHYIO rpynny UHBAAUAHOCTU 2
YAOBNETBOPEHHBIX AOCTYNHOCTbIO 06pazoBaTebHbIX YCAYr A8
2{UHBaNMA0B 1
HeyAoBNEeTBOPEHHDBIX JOCTYNHOCTbIO 06pa3oRaTENbHbIX YCAYT ANA
3|uHBannpos 0
3|He BbIpasuUBLINX MHEHNE 1

MoKasaTtenb OLEHKU KavecTsa 3.3 paccunutbiBaeTca no popmyne 3.3, npusesHHOM
Bbille:

yAoer yroer —
100
qnna g qmm =

poer
I =

1
me, = 1 x 100 = 100

Vi

BennumHa  nokasaTens  oueHKM  KadectBa 3.3 «[ona  nonyvatenei
obpaszoBaTeNbHbIX YCAYr, YAOBAETBOPEHHbLIX AOCTYNMHOCTbIO 0Opa3oBaTe/bHbiIX
yCAyr ANs WUHBaNAUAOB» C YYETOM €ero 3HauumocTu, npuBeaéHHoro B Tabn. 1,
cocTasnqaer

100 x 03 = 30

3HaueHue Kputepus 3 «JoOCTYNHOCTb 06pPa3oBaTE/IbHOU AEATeNbHOCTU ANS
MHBaNMOOB» PaccHUTbIBaeTCA NO ¢0pMyﬂe:
& opr yeIyT noCT

WA MNYTEM CAOXEHWUA MOJYHEeHHbIX 3Ha4YeHWin nokasarenei OUEeHKW Kadecrsa
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KpuTepua ¢ yyétom ux 3Hay UMOCTU
K3 =0,3x40 + 0,4x40 +0,3x 100 = 58
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Kputepuii 4 «[lobpoxenatensHocts, BEXNUBOCTL pPaboTHUKOB OpraHusaumum»
paccuutbiBaeTcA nytém cnoxeHus 6annos nokasaTteneil oueHKku Kavectsa 4.1
«lona nony4yaresen 0bpasoBartesibHbIxX ycayr, YAOB/NETBOPEHHbIX
A0bpoxenatensHocTbIO, BEXNUBOCTBIO paboTHukKoB OopraHusauuu,
obecnevnsatowmx NEPBUYHBLIK  KOHTAKT WU HbOpPMUpoBaHUe nonyyartens
0bpazosaTenbHoii yeayru fipW HenocpeacTBeHHOM ob6palueHum B opraHu3auuo»,
4.2  «fons nonyyareneir  o6pasoBaTesibHbIX YCAYTr,  y[0BNEeTBOPEHHbIX
AoﬁpomenaTeanowbm, BEXKUBOCTLIO paboTHUKoB opraHusauuu,
obecneyusaroLLmx HENocpeAcTBeHHOe oKasaHue o6pasosaTensHoi ycayru npwm
obpauieHuu B OpraHusaumnio» u 4.3 «[lons noayyarteneii 06pasoBaTenbHbIx ycayr,
YAOBAETBOPEHHbIX A0BPOKENaTENBHOCTLIO, BEXK/IMBOCTbBIO paboTHuKoB
OpraHusa-umMu npu Ucnonb3oBaHUU ANCTAHLMOHHBIX dopm B3aumomeiicTeus» ¢
YYETOM UX 3HAYUMOCTHU.

[NokasaTens oueHKU Kauectsa 4.1 «[lona nonyyarteneii obpasoBaTenbHbIx ycayr,
YAOBNETBOPEHHbIX AoBpokenaTenbHoCTbIO, BEXKAUBOCThIO paboTHuKos
OPra-Husauuu, obecneyunsatowyux NEePBUYHBIN  KOHTAKT U uHpopmMUpoBaHue
fonyyatens obpasosaTtesbHOL YCAYrv npu HenocpeactseHHom obpawerHun s
OPraHu3auunio» pac-cuuTbiBaeTcs MCXOAA U3 OTHOWEHUA KoNUYeCcTBa nonyyartenemn
YCNYTr  YA0BAETBOPEH-HbIX A06pOXENaTENbHOCTbIO, BEX/IUBOCTbIO pPaboTHUKOB
obpazosartenbHoii OpraHu-3sauuu, obecneyusarolmx MEPBUYHbLIA KOHTaKT u
HbOPMUpPOBaHUe noay4arens 06-pasosatenbHol ycayru npu
HEnocpeacTBeHHOM obpalleHun 8 obpasosaTtensHyo Op-raHusauuio K obiemy
KOAU4ecTsy nonb3osareneii yeayr obpasosarenbHoil OpraHu-3auum, BbiCKasasLmx
MHEeHUe No JaHHOMY NoKasaTtento.
Konuuecrso nonyuareneii ycnyr:

1|YA0OBNEeTBOPEHHbIX Aoﬁpomenareanocmm, BEX/IUBOCTbIO 110
paboTHUKoB OpraHusauuu, obecneynsaroumx NEePBUYHbBIA KOHTAKT

2 HEYA0BNETBOPEHHbIX AobpoxenatensHocTbio, BEX/IUBOCTbIO 14
paboTHuKoB opraHusaumu, obecneyunsaroLix NepPBUYHbIAN KOHTAKT
3|He BblpasuBLLUX MHeHue 0
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MoKasaTens oueHku Kauectsa 4.1 «[lona nonyyareneii 0bpazoBaTenbHbIX ycayr,

YAO0B/IETBOPEHHbIX Ao0bpoxenatensHoCTbIO, BEX/IMBOCTbLIO paboTHUKoB
obpa-3oBaTe/sibHOM OPraHusaumn, obecneumsaowmx nepsUYHBbIL KOHTaKT WU
NHPOPMUPO-BaHUe nony4arens obpasosaTesbHol yeayru npu

HenocpescrseHHOM obpaweHuu B 0bpasoBarensHyio opraHusaumio»
paccyuTbiBaeTcs no popmyne 4.1, npuBeaéHHoI Bbiwe:

HllepB.KUHT - yneps.kom‘ X 100
¥a qﬁﬁﬂl
YEPRRIT — 110 Yom = 124
HePR.KOHT - 110 e
HI PB.KOH _ 124 X 100 = 8857

Beanuuna  nokasartens OueHkM  kKavyectBa 4.1  «[ong nosyyarened
06paszoBa-TesibHbIX yenyr, YA OBNETBOPEHHbIX AobpoxenartensHOCTbIO,
BEXUBOCTbIO paboTHU-KOB OpraHuzauuy, obecneynsalowmx NepeuYHBIN KOHTaKT
M uHbopmuUpoBaHue no-nyyatens  obpasoBaTesnibHOL ycayrv  npu
HenocpeacTseHHom obpaleHun s OpraHu-3auuio» ¢ y4étom ero 3sHauumoctu
(0,4), npusenérroro s Taéa. 1, cocTtasnser:

88,7 x 04 = 355

Mokasatenb oueHKM KauecTsa 4.2 «[lona nonyyareneir obpasoBaTenbHbIxX ycayr,
YAOBNETBOPEHHbIX A06pOKEeNaTeNbHOCTbIO, BEMJ/INBOCTHIO paboTHuKos
Opra-Husauum, obecneyusarowmx HENocpeacTBEHHOE OKa3aHue obpasoBaTenbHoO
ycayrv npu obpauieHuu 8 OPraH13auunio» paccynTbiBaeTes UCX0AA U3 OTHOLUEeHMUA
Konuve-ctea nonyuateneii ycayr YAOBNETBOPEHHbIX AOBpoXKeNaTenbHOCTbIO,
BEXNNBOCTbIO PaboTHWUKOB 06pazoBaTenbHO OpraHusauuu, obecneuusatoLmx
HenocpeacTseHHoe oOKasaHue ob6pazosatensHoll yenyru npu obpaweHun s
obpasoBatenbHyto OpraHusa-Luio K obuemy KOonuuecTsy nonyuyateneit ycayr
obpasosartenbHoii OpraHusaLumu, BbiCKasasLLUX MHeHUe No AaHHOMY nokasarenio.
Koauvecrso noayuareneii yecayr:
YA0BNETBOPEHHbIX AobpoxenatenbHocTbIO, BEXX/IMBOCTbIO

1{paboTHukos Op-raHusauum, obecneuusaroLmx HenocpeacTseHHoe 116
OKasaHue obpasosaTenbHOI yeayru

HeYN0BAETBOPEHHbIX 406posKenaTen bHOCTbIO, BEXIUBOCTBIO

2{paboTHuKoB OpraHusauuu, obecneynsaroLmx HenocpeacTBeHHOe 8
OKasaHue obpazoBarenbHOMN yenyru
3|He BbIpasUBLLUUX MHeHUe 0
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loKasatenb oueHKU Kavectsa 4.2 «[ona nonyyareneit obpasoBaTenbHbIx ycayr,
YAOBNETBOPEHHbIX ,u,OGpO)-KEJ]aTEﬂbHOCTb!O, BEXAUBOCTbIO paboTHuKkoB
Opra-Husauuu, obecneynsaroLymx HenocpeacTseHHoe okasaHue 06pazosatenbHoit
ycnyrm npu obpaweHun s OpraHusauuo» paccunTtbisaercs no ¢opmyne 4.2,
MPUBEAEHHOI BbiLLe:

oKaz.yelnyr . bl
| e = q X 100
obug
yoxas.ywyr - 116
Yoo = 124
116
[rores-yemr = x 100 = 0935
ya 124 P
BeanunHa  nokasatens OUEHKM  KadectBa 4.2  «[lona nosayyareneu
0bpasoBaTenbHbIX ycayr, YAOBNETBOPEHHbIX ROBpoXKenaTenbHoOCTbIO,

BEX/IMBOCTLIO PaboTHUKOB OpraHusauuu, obecneyusatowmx HenocpeacrseHHoe
OKasaHue obpas-oit yeayru npu obpalleHnn B opr-uio» ¢ YYETOM ero 3HaYMMmoCTH,
NpuBeaEHHOro B Tabn. 1, coctasnser:

93,5 x 04 = 37,4

lMoKasaTenb OLEHKU KayecTsa 4.3 «[ona nonyyarteneii 0bpasoBaTenbHbIx yeayr,
YA0BNETBOPEHHbIX A0BpOKeNaTenbHOCTbIO, BEX/IUBOCTbIO paboTHuKoB
Opra-Husauum npu wmucnonb3oBaHUm AUCTAHUMOHHDBIX dopm B3anmMogencTsma»
PacciuTbiBaeTCA MCXOAA U3 OTHOLWEHMS KO/n4ecTeBa nonydatenein ycayr,
VAOBNETBOPEHHbIX ,u,oﬁpomenarenbnocmro, BEX/IUMBOCTbIO paboTHukoB
obpasoBaTe/ibHO OpraHusa-uuMM, NpM UCNONb3OBAHUU ANCTAHLMOHHbIX dopm
B3anmogencrsus K obwemy KOm=4ecTBy nonyvateneii ycayr o6paszoBarenbHol
OpraHusaunm, BbicKasaBLWUx MHEHUe no AaHHOMY nokasartesio.
Koauuecrso noayuareneii yeayr:

1{ucnonssyiouimx AUCTaHUUOHHbIE Crnocobbl B3aumogaeicTeus 47

YAOBAETBOPEHHbIX Ao6poxenaTensHoCTbIo, BEXAUBOCTLIO
2|paboTHuKos OopraHusaumMmn Npu UCNONBL30BAHUU AUCTAHUMOHHbIX 46
Popm B3aumoaeiicTaus

HEYA0BNETBOPEHHBIX 406 pOKENATENLHOCTbIO, BEXNMUBOCTbIO

3|paboTHuKoB OopraHmMsaumnm NPu UCNONb30BaAHUK AUCTAHLMOHHbIX 1
dopm B3aumopeiicTems
3[He BbIPasUBLIMX MHeHUe 0
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MokasaTenb oueHkM Kauectsa 4.3 «[lona nonyyatenei obpasosarenbHbix ycayr,
YAOBNETBOPEHHbIX A0BPOKENaTENBHOCTDIO, BEX/IMBOCTbIO paboTHuUKoB
Opra-Husauuu npu ucnonbL3oBaHUm AUCTAHUMOHHBIX popm B3aumogeiicTeug»
PaccunTbi~saetca no popmyse 4.3, npuBeAEHHOM Bbile:

S th!m.Tl.H.llI:T
I m o = T——x 100
YROKILICT = 46
qoﬁm = 47
: 4
BeJKILAWET = =
I m ST x 100 = 979

Benmumna  nokasartens OUeHkM  kradectBa 4.3  «/flong nosy4yarenei
06paszoBa-TenbHbIX yCcnyr, YA0BAETBOPEHHbIX ,qoﬁpomena'renbﬂocmro,
BEX/IMBOCTBIO pabBoTHU-KOSB OpraHusaumu npu Ucrnonb3oBaHUU AUCTaHLMOHHbIX
$opm B3aumopelicTeua» c y4€Tom ero sHaummoctu, npusegeHHoro 8 Tabn, 1,
COCTaBNAeT:;
97,9 x 0,2 = 19,6

3HayeHue Kputepua 4 «,ﬂ,oﬁpomenarenbl-loab, BEXUBOCTL pPaboTHUKOB
Opra—-HU3auuit» paccyuTbliBaeTes no dopmyne:

E{'i: @gdgxﬂilEDB.I\'UHT . +_ 094X-H.—EOK;IE.)"CH}T}“ + {B?,ZXHMEEULHHCTYH
WM NYTEM CNOKEHUA MOMYYEHHBIX 3HAYEHUI] NoKasaTenell OUEHKM KayecTsa

KPUTE-PUA C Y4ETOM MX 3HAYUMOCTU
- K4 = 35,5 + 37,4+ 19,6 = 92,5
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Kputepuit 5 «YoBneTsopénHocts YCNoBUAMU ocyLuecTsaeHns obpa3osa-TelbHoi
AEATE/IBHOCTU  opraHusauuMily  paccYUTbiBaeTCA MYTEM  cnoXeHua 6annos
No-KasaTenei oueHKM KauecTra 5.1 «[dona nonyyareneis 0bpasoBaTeNnbHbIX ycayr,
KO=TOpble roToBbl peKOMeHA0BaTbL OPraHu3auunio poacTBEHHUKaM U 3HaKOMbIM»,
5.2 «[lona nonyyateneil obpasoBaTesibHbIX yCayr, YAOBNETBOPEHHbIX yao6cTBOM
rpa-¢uKa paboTbl opraHUsaumm» U 5.3 «[lona nonyyateneii 06pasosaTeNbHbIX
YCRYT, YAOBNETBOPEHHbIX B LLJIOM YC0BUAMM OKa3aHUs obpasosaTenbHbIX yeayr B
Opra-Husauum»,

Mokasatenb oueHky Kauectsa 5.1 «flona nonyyateneit o6paszosaTenbHbIX ycnyr,
KOTOpbie roToBbI PeKOMeHA0BaTh OpraHM3aLMio POACTBEHHUKAM U 3HAKO-MbIM»
PaccuuTbiBaeTCA UCXOAA U3 OTHOWEHUA KONUYECTBa nosny4areneil ycayr ro-ToBbix
PEKOMEHA0BaTL 0Bpa3oBaTe/IbHYI0 OpPraHU3aLuio POACTBEHHUKAM U 3HAKO~MbIM K
0BWemMy KoAMYeCTBY nonb3oBaTenedi yenyr obpazosaTtenbHoi opraHusauumn,
BbICKa3aBLIMX MHEHUE NO AaHHOMY NoKasaTento.

Konudyectso nonyuareneii yenayr:

1|roToBbIX pekomeH0BaTh opraHusauuio 110
2[He roToBbIX PEKOMEHA0BaTb OopraHusauuio 14
3|He BbipasuBLLIMX MHEHMWe 0

lMokasaTenb oueHKW KayecTBa 5.1 «fona nonyyarteneli o6pazosaTenbHbIX ycayr,
ROTOpble TOTOBbI PeKOMEHA0BaThb OpraHM3aumio POACTBEHHMKAM U 3HaKO-MbIM»
paccuutbiBaeTca no popmyne 5.1, npuBeAEHHON Bbilwe:

yE vOM
HDERGM = q:;‘“' x 100
ypeImM = 110
L[l]ﬁlu = 124
110
Hpemm = 124 x 100 = 88,71

BeavuuHa  nokasatens OUEHKM  KayectBa 5.1 «fona  nonyyateneil
obpasosa-TenbHbIX ycayr, KOTOPbie  roTOBbLI  pPeKoMeHAoBaThb opraHusaumio
POACTBEHHUKAM U 3HAKOMbIMY C YYETOM ero 3Ha4umocTu, npuseaéHHoro 8 Tabn. 1,
COoCTaBnaeT:
88,71 x 0,3 = 26,6

MokasaTenb OUEHKU KadecTBa 5.2 «ona nonyyareneii obpazoBaTenbHbIX ycayr,
YAOBAETBOPEHHBIX ya06cTBOM rpaduka paboTsl OpraHusauumu» paccyutbisa—eTcs
MCXOAA U3 OTHOWEHMA KoAuuecTsa nonyuatenel  ycayr, yA0BAETBOPEHHbIX
rpa-dukom paboTbl 06paszoBaTeNbHOI OpraHusauum Kk obuwemy Konuuecrsy
nonb3oBaTe-nel yenyr o6pasosatensHoil OpraHusaumu, BbICKazaBLWUX MHEHUe no
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A3HHOMY nokasatenio.
Konuuecrso noayuareneii ycayr:

1lynoBneTBopéHHbIX yAo06cTBOM rpaduka paboTbi opraHusaumum 112
2|HeY0BNETBOPEHHbIX yAobcTBom rpadumka pabot| OpraHusaumm 12
3|He BblpasmBLLIUX MHeHue 0

Mokasatens ouerky KavectBa 5.2 «[ona nonyyaresnein o6pasoBaTeNbHbiIX ycnyr,
YAOBAETBOPEHHBIX ya06CcTBOM rpaduKka paboTbi OpraHusaumm» paccyuTbisa-eTcs
no dopmysne 5.2, npuseaEHHOMN Bbile:

[pepr-yer s opr.yca —
= quﬁm
y(apr.yc.u - 112
Yo = 124
: 112
opr.yen = _
II YA 124 ¥ 100 90,3

BeamunHa  nokaszatens OUEeHKM  KayectBa 5.2 «lona  nonyyareneii
obpasoBa-TenbHbIX YCAYT,  YAOBNETBOPEHHbIX ya06CTBOM rpaduka paborbi
OpraHusaummn» c yyétom ero 3Hayumoctu (0,2), NpuBeAEHHOro B8 Tabn. 1,
cocTaBnserT:

90,3 x 02 = 181

MokasaTeNb OUEHKU KayecTsa 5.3 «flona nonyyartenei obpasosatenbHbIX yeayr,
YAOBNETBOPEHHbLIX B LEAOM yCAoBUAMM OKasaHua obpasosaTenbHbix yeayr s
OpraHuM3auum» paccyuTbiBaeTcs WCXOAA U3 OTHOLLEHUA KOAUYecTRa nonyyarenei
YCAYT, YAOBNETBOPEHHBIX B LIESIOM YCAOBUAMY OKasaHua ycnyr 8 06pasoBaTensHOR
OPraHusauum Kk o6-wemy Konuyectsy no/fib3oBaTenei ycayr o6pasosatesibHol
OpraHusauunu, BbiCKazaBLLUX MHEHUeE Mo A3aHHOMY NoKasaTento.

Konuuectso nonyuareneii yenyr:

1 YAOBNETBOPEHHDBIX B LLESIOM YCNOBUAMMY OKasaHus 117
obpasosaresibHbIX YCAYr 8 opraHusavmm

2 HEYAOBNETBOPEHHbIX B LiEJIOM YC0BUAMN OKasaHua 5
06pazoBaTenbHbIX YCAYr B OpraHusaumm

3|He BbIPA3UBLIMX MHEHUE 0

MoKasatens oueHKu Kadectsa 5.3 «[lons nonyyateneii 0bpasoBaTenbHbIX ycayr,
YAOBNETBOPEHHBLIX B Lesom yCnoBuAMKM oKasaHus 06pasoBaTtenbHbIX ycayr B
OpraHusaunu» paccyuTsiBaeTca no popmyrne 5.3, npuBeAEHHON BblWwe:

Y. V. = 117
I, ==2-x 100 .
- quﬁm X quﬁm = 124
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117

1y, 124

x 100 = 944

BeanuuHa  nokaszatens OUEHKM  KkauectBa 5.3  «/lons nosyvarenei
06pasoBa-TeNbHbIX YCAYT, YAOBNETBOPEHHLIX B UesoM YCIOBUAMM OKasaHus
0b6pasoBaTenbHbIX YCAYT B OpraHusauumu» ¢ y4€ToM ero sHauumocTu npuseaéHHoro
B Tabn. 1 cocrasnser:
944 x 05 = 47,2

3HaueHue Kputepus 5 «YA0BNETBOPEHHOCTD YCI0BUAMM  OKasaHua  ycayr
pac-cuuTbiBAETCA NO popmyne:

K*= (0,3% M0, + 02XT1™ 4+ 0517, )
WM NYTEM CNOMEHMA MONYYEHHbIX 3HAYEHME) NOKasaTenel OUEHKM KauyecTsa
KpuTe-pusa c y4€tom ux sHaYMMocTu

K5 =188,71 + 90,3 + 94,4 = 91,9
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2. Pacuyér urorosoro NoKasaTesnn KauecrBa ycnosuii OKasbiBaembIX ycayr no
Opranusaumu

Nokasatens OUEHKU KavecTsa no MBOY «MaTtuxatckas LWIKO/1a» paccuuTbiBaeTca no
bopmyne 6, npuBeAEHHON BbiLe:

1 2 3 4 5
S=ZK"’,,/5=K+K+K+K+K

5
K' = 821
K? = 933
K = 58
K* = 925
K> = 91,9
82 + 93 + 58 + 93 + 92
S = g = 84

Mokazarenw OUEeHKU KavyecTsa no MyHuumnansHoe 6iopxerHoe
obujeobpazosatensbHoe yupexaeHue "MaTtuxartckan WwKona"
KpacHoreappaeiickoro paiioHa Pecny6auku Kpbim cocrasnser 84
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3. O6o6uiénubie Pe3yNbTaTbhl OLEHKM KauecTBa YcaoBuii OCyLlecTBASHUS
obpasoBaTenbHOl AeaTensHoOCTH obpasoBartensHoM Opradusauueit

B Tabauue 2 npusegeHo AaHHble B8 6annax no nokasaresnio OUEeHKM KayecTtsa 1.1
«CooTtBeTtcTBMe MHPOPMALIUM O AeATENbHOCTU OpraHusaumu, pasmeuléHHoNl Ha
06Lea0CTYNHbIX UHPOPMALUOHHbIX Pecypcax, e€ copepxKaHuiwo u nopsaary
(bopme) pasmewerus, YCTaHOBNI@HHBIM HOPMATUBHBIMU NPABOBLIMU 3KTAMU:
Ha UHPOPMaLIMOHHBIX CTEHAAX B MOMELLeHUN OpraHusaumm;
Ha oduuManbHom calite opraHusaumMm s HH(bOpMaLJ,MOHHO-TEIIEHOMMVHMKG-
LMOHHOM ceTn «UHTepHeT».
Tabnuua 2
basisibl No nokasartenio OLUeHKM KauecTtsa 1.1.

Konuvectso  undopmaumu, pasmeléHHoli/ Heobxogumoii K 12,0

pasmelleHuo/B % Ha UHPOPMALUOHHbIX CTeHAAX B NOMeleHUU i3
opraHmsauum 92
Ronuuectso  uHdopmamu, PasmeweHHon/  Heobxoaumoii k| 23,747619
PasmelleHuio/8 % Ha oduuManbHom CaiiTe opraHusauuuM B8 cetu 49
«UHTepHeT»

3HaYeHne NapameTPOB NOKasaTess B Bannax
3Ha4yeHue noKasaTens 8 Gannax c Y4ETOM €ro 3HauYumMocTu

B tabauue 3 MPUBEAEHDbI AaHHble B 6annax no nokasatenio OLEHKM Kayectsa 1.2
«Hanuune Ha oduumansHom calite OpraHusauuu (ydupexaeHus) MHopMaLmu o
ANCTaHUMOHHbIX crnocobax obpaTHOM cBA3U U B3aMOAENCTBUA € NonyyaTenamu
YCAYT U UxX GYHKUMOHUpPOBaHUEY.
Tabauua 3
Bannbi no nokasartenio OUEHKK KavyecTtsa 1.2.

bannbl, Hauyucnsembie 33 KaXabll  AUCTAHUMOHHBIA  criocob
B3aUMOAEMNCTBUSA C NOAYYaTENAMM ycayr

Konuuecreo AUCTAHUMOHHBIA  cnocobos B3aMMOLENCTBUA ¢
noayyatensimum ycnyr

(&)

bannbl 33 Haauuue u GYHKLMOHUPOBaHME AUCTAHLMOHHBIX cno-cobos
B3auUMoAelcTeua ¢ nonyyatenamm ycnyr

3HaYMMOCTb NoKasaTens

3HaueHUe noKasaTtenis B Hannax c Y4ETOM ero sHauumocTu 27.
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ACATENBHOCTU OpraHusauuy, pasmewwéHHol Ha MHPOPMALIUOHHbIX CTeHAax, Ha
canTer.

Tabnuua 4

Bcero onpoweno

Monb3aytorca CTeHOaMU  ana  nonyyeHus UHpopMaLuM 06 71
0bpasosatenbHol opraHusaumu

Aona nonyyateneri YCAYr MCnonbsylowmx crenap ANA nonyvyeHus
uHbopmauuu 06 obpasoBartensHoil opraHusaumm

Konauvecrso nony4yarenei ycayr, YAOBAETBOREHHbIX OTKPbITOCTbIO,
MONHOTOM U AOCTYMHOCTBIO UHpopmauuu 06 obpasosaTenbHol 64
OpraHusauuu, pasmeLl,EHHOMN Ha CTeHpax

Konudectso nonyyarenei YCNYT, HEYAOBNETBOPEHHbBIX OTKPbITOCTbIO,
MOJIHOTOM U  [OCTYNHOCTBIO uHbopmaumu 06 06pasoBaTenbHo
OpraHusaunn, pasmewéHHol Ha cTeHaax

Konuyectso nonyyatenen ycnyr, He BbIPA3nBLIUX MHeHUe o6
OTKPbLITOCTU,  nofHOTe u AOCTYNHOCTM  uHdopmauum o6
0bpaszosaTenbHol OpraHusauuu, pasmelLEHHOMN Ha cTeHaax

Aona nonyyareneii yenyr, YA,0BNETBOPEHHbIX OTKPLITOCTBIO, NONHOTOM
Y BOCTYNHOCTBIO uHpOpMaLun 06 ob6pa3osatensHo opraHusaumm,
PasMeLEeHHOM Ha cTeHAaax (8 %)

Tabauua 5

Bcero onpoweno
Monbayiorca caitom  ana nonyyeHus UHGopMaLmu 06
obpazosaTenbHO OopraHusaLmm

Hona nonyuartenei YCAYr  UCNONL3YIOWMX  calT A8 noayyeHus
nHbopmaumm 06 06pazoBatenbHoL OpraHusaumm

50

Konuyecrso nonyvareneu ycayr, YAOBNETBOPEHHBIX OTKPBITOCTbIO,
MONHOTON U [OCTYNHOCTBIO uHbopmaumuu o6 obpasosaTtenbHoii 39
OpraHusauuu, pasmelénroli Ha cajite

Konuyecrso nonyyateneu ycayr, HeY40BNETBOPEHHbIX OTKPbITOCTbIO,
MONHOTOM U  [OCTYNHOCTBIO UHpopmauumu o6 obpasoBaTtenbHOM
OpraHusauumu, pasmeLéHHoil Ha caiite
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Konuuectso nonyuarenes YCIYT, He BbIPAasMBIIMX MHeHue 06
OTKPLITOCTU,  nosHoTe AOCCTYNHOCTU  uHbOopmauuu o6
obpasosatenbHoO’ OpraHusaumnu, pasmewwéHHoi Ha calite

HAona nonyyateneii YCAYT, YyO0BNETBOPEHHbIX OTKPbITOCTbIO, NOAHOTOMH
W AOCTYNHOCTBIO UHPOpMauun o6 OpraHusauuu, pasmewéHHol Ha
caite (8 %)

Tabnuua 6
Bcero onpoweno
Konuuecteo nonyuarenei YCNYT, YAOBNETBOPEHHbIX OTKPBLITOCTbIO,
MONHOTOM UM AOCTYNHOCTbIO UHbopmauum o6 opraHu3aumm
PasmeLLEHHON Ha cTeHaax

Ronuyecrso nonyuyatenen ycayr, YAOBNETBOPEHHbIX OTKPbITOCTbIO,
MOAHOTOM M JOCTYNHOCTbIO nHpopmauum o6 oprasusaumm 39
PasmeulérHHoi Ha caliTe

Lona nonyyarenei YCNYr, YAOBNETBOPEHHbIX OTKPbLITOCTbIO, NOAHOTOM
¥ LOCTYNHOCTBIO MHPOPMALMU O feaTenbHOCTU opraHusaumum

3HaveHue nokasartens s 6asnax c YY4ETOM ero 3HayumocT
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B Tabnuue 7 MpuseaeHbl AaHHble B 6annax no MOKasaTesno oueHKKU KauyecTsa 2.1
«0ObecneyeHue 8 OpraHusaumnm KompopTHbIX YCNOBUiA, B KOTOpPbIX OCylecTBaseTcA
obpasosatenbHan AeaTeNbHOCTLY,
Tabnuua 7
banabl no nokasarenio OUEHKM KauecTsa 2.1.
bannbi, Haunchaembie 33 Kaxgoe KomgpopTHOE ycnosue
Konnyecrso KOMDOPTHbBIX YC10BU 1A AR NpeAocTasneHus yenyr 6

bannbl 33 HaAuyme KOM®OPTHbIX YCN0BUIA ANA NPeAoCTaBAeHUA yeayr
3Ha4YUMOCTb NOKasaTens
3HayeHuWe nokasaTtens 8 Gasnax C YYETOM ero 3HaYuMocTu 36

B Tabauue 8 npuseneHs! aaHHble 8 Bannax no MOoKasaTento oueHKU Kavectea 2.3
«fona nonyyateneit 06pasosaTtesibHbix YCIYT, YAOBAETBOPEHHDBIX KOM®OPTHOCTbIO
YC0BUiA, B KOTOPLIX OCyLecTAAeTeA obpasosarensHan DeATeNbHOCTLY.
Tabnuua 8
bannbl no nokasaresnio OUeHKW KavecTtsa 2.3,
Bcero onpoLweHo 124

Konuuectso nonyuatenei YCNYT, YAOBNETBOPEHHBIX KOMBOPTHOCTbIO 107
YCNI0BUI NpenocTasieHus ycnyr 8 obpasosartenibHoO opraHusalum

Konuyectso nonyJyarenen ycayr, He YAOBNETBOPEHHbIX
KOM®OPTHOCTBLIO YenoBUii NPeAocTasneHuns ycayr 8 06pasosaTeibHoi
opraHusauum

Konudectso noayyateneit YCAYr, He BbipasuBWUX MHeHue o
KOMOOPTHOCTU yca0BUij npeaocTasneHus ycayr s obpazosatenbHoil
opraHusaLmm

HAona  nonyyateneri YCNYT,  YA0BNETBOPEHHbIX KoM OopTHOCTbIO
YCN0BUiA NpesocTaBaeHns ycnyr 8 o6pasosaTtensHo opraHusaumm

3HayeHue noxasaTens s Bannax c yuérom ero 3HaYUuMmocTu
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B Tabauue 9 MpuBeAeHbl faHHble B Gannax MOKasartento oueHKM Kavectea 3.1
«06opyaosaHue TéppuTopuu, npuneraroweii 3AaHUAM  opraHusauuu, u
MOMELLLeHNIt ¢ y4éTom gocTynHoCTH ANA UHBanUAoB»,

Tabauua 9
Bannbl no nokasarenio OL@HKK KavecTtea 3.1.

bannbl, Hauncasemsle 33 KaXaoe ycnosue gocrynHoctu TEPPUTOPUN U
NoMeweHni Ana MHBaAMAOB

Koauuectso ycnosuii AOCTYNHOCTU TeppuTopum u nomeueHuin ans
WHBanuaos

Bannbl 3a Hanuume YC/I0BUIA BOCTYNHOCTM ANA UHBANUAOB
3HayumocTb nokasaresns
3HaYyeHue nokasartens s 6annax c yuérom ero 3HauYumMmocTu

B Tabauue 10 npusegens! AaHHbie B 6annax no nokasarenio OUEHKM KadecTsa 3.2
«ObecneyeHune B opranHusauum YCNOBUIA [OCTYNHOCTY, NO3BONAIOWMX UHBANUAIM
nony4atb obpasosaresibHble yeayru HapasHe c gpyrumm».
Tabnuua 10
bannwl no nokasarenio OUEeHKU KavecTsa 3.2,

Eaﬂflbl, Havucnaemble 33 Kaxgoe ycioBue AOCTYNHOCTH noay4vyeHun
YCAYT ANA UHBaAUAOB

Konuyectso ycnosuii AOCTYNHOCTUN ANa UHBANUAOB 2

bansibi 3a Hannume yenosuit gocTynHocTH ANA UHBAAULOB 40

3HaYMMOCTb NoKasaTens

3HayeHue nokasatens 8 6annax c YYETOM €ro 3Ha4uMOoCTU

B 1abauue 11 npusepneHsi AaHHble B 6annax no riokasatento OLeHKM KadvecTBa 3.3
«fonsa nonyyateneit obpasosaTenbHbIX YCNYT, YAOBNETBOPEHHBIX AOCTYMHOCTHIO
obpasoBaTenbHbIX ycayr ANA UHBAAUAOBY.

Tabnuua 11
Bannsi no nokasarento OLUeHKMU KavecTsa 3.3.
Konuuectso ¢ yeraHosseHHob rPYnnov MHBaAUAHOCTH 1
KosnuectBo nonyvyateneis YCAyr - WHBaNWAOB, yAOBAETBOPEHHbLIX 1

AOCTYNHOCTBIO YCAYT AN UHBANUAOR

Konuuectso nonyuateneii yeayr - WHBANNAOB, He YAOBAETBOPEHHbIX
AOCTYMHOCTBIO YCAYT A8 UHBANUAOB

Konuyecteo nonyuareneds YCNYT - WMHBaNUAOB, HE BbIPA3UBLLUX
MHEHUWE 0 AOCTYNHOCTU yCAyr A8 UHBANAOB
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Hona  nonyuateneii yeayr - -

WHBANNAOB,  YA0BNETBOPEHHbIX
AOCTYNHOCTbIO YCAYT ANA MHBANUAOB

3HauyeHue nokasaTtens 8 6asnax c YY4ETOM €ro 3HaYumocTu
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B tabauue 12 npuseseHbl fJaHHble B8 Gannax no MOKasaTeso OueHKKU KavecTsa 4.1
«Lona nony4atenem obpasosaTenbHbix ycayr, YO,0BNETBOPEHHbIX
p,oﬁpomenaTeanocmo, BEX/INBOCTbIO paboTHMKoB OpraHusaumm,
obecneumsaroLmx Py HenocpeAcTseHHOM  obpawenuy s OpraHusauuio
(Hanpumep, paboTHuKu MPUEMHOI KoMUCcCUM, CeKpeTapuara, yuebHoli yactu)»,

Tabaunua 12
Bannbl no nokasatenio OUEeHKu Kauectsa 4.1,

Bcero onpoweHo 124

Ronunuectso nonyyarene ycayr, YAOB/IETBOPEHHbIX
AobpomenatenbHocTbio, BEX/IMBOCTbIO PabOTHUKOB opraHusauuu,
obecneynsatoiymx MePBUYHbIN  KOHTAKT wu uHbOopMUpoBaHue
Nosly4atens 0bpasosatenbHoON yeayru

110

Konuvecrso nonyuarenei YCNYT, HeyLoBNeTBOPEHHbIX [06pomena-
TENILHOCTBIO,  BEXAWBOCTBIO  PAaBOTHUKOB opraHusauum, obecne-
HUBAOWNUX NEePBUYHLIN KOHTaKT u UHGOPMUPOBaHUE noayvarens
obpasosatenbHoii ycayru

Konuyectso noayuateneii YCAYr, He BbIPasuUBIUMX MHeHUe o
AobpoxenatenbHocTH,  BemAUBOCTY paboTHuKos  opraHuzauuu,
obecneunBaloOWMUX  NepBUYHDI] KOHTAaKT U uHbopmuposaHme
nony4arens obpasosatensHoit yeayru

Lona nonyyarenei YCAYT, YA0BAETBOPEHHbIX AoﬁpomenaTeanocrbio,
BEXNBOCTLIO  paboTHUKOB OpraHusaumm,  obecneuusarowmx
nepBuUYHbI KOHTaKT 7] UHPOPMUpPOBaHUe no-ny4yatens

obpasoBaTenbHO ycayru

3HaueHue noxaszatens B Gannax c YYETOM ero 3HaYMMOocCTU

B Tabnuue 13 NpuBeaeHbl JaHHble B 6annax no NOKasaTento oueHKU Kayectsa 4.2
«fons nonyvyatenei 06pasosaTenbHbix ycayr, YAOBAETBOPEHHbIX
,u,oﬁpomenarenwocmm, BEX/IMBOCTBLIO paboTHUKOB opraHusaLuu,
obecneyusarowmx HENoCpeaCTBEHHOe OKa3aHue obpasosaTenbHoii YCAyri npwu
obpaieHun B OpraHusauuio (Hanpumep, NpenoAasatenu, socnuratenu, TPeHepbl,
WHCTPYKTOPLI)».
Tabnuua 13
bannbl no nokasarenio OUeHKN Kavecrsa 4.2.

Bcero onpoweno 124

Konuyecrso nosayyarenei ycayr, YAOB/IETBOPEHHbIX
Aoﬁpomenarenbﬁombm, BEXXAUBOCTbIO paboTHUKOB opraHusaumu,
obecneyusaiowmx HenocpeacrseHHoe oKasaHue obpasoBatensbHO
YCAyrv npu obpateHmn s opraHusaumo

116
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Konuyecrso nonyyarene ycayr, He YAOBAETBOPBHHbIX
,ﬂ,OﬁpOH{EnaTeanOCTbIO, BEKNUBOCTLIO PaboOTHUKOB opraHusauuu,
obecneymnsatowyux HenocpencTseHHOe oOKasaHue obpaszosaTenbHoli
YCnyrv npu obpatierun g OpraHusauuio

Konuvectso noayuateneit YCAYT, He BbIpasuBIKUX MHeHue o
AobpoenatensHocTy, BEX/INBOCTU  paboTHUKOB opraHusaumu,
obecneyusatowmx HenocpencTseHHoe okKasaHue obpazosartenbHoli
yeayru npu obpaweHuu B OpraHu3auumio

Lona nonyyateneis YCAYT, YO0BNETBOPEHHBIX AobpoxenatensHocTbIo,
BEX/MBOCTBIO  paboTHUKOB OPpranusauuy,  obecneuusatowymx
HENocpeacTBeHHOE  OKasaHue obpa3soBaTenbHol ycayru - npu
obpauieHuu 8 opraHusauuio

3HauYeHune nokasatens 8 basnax c YY4ETOM €ro 3HayumocTu

B tabauue 14 NpuBeneHbl AaHHble B 6annax no MOKasaTeno oLeHKU KayecTsa 4.3
«[ons nonyyateneu obpasoBaTensHbIxX ycayr, YAOBNETBOPEHHbIX
,qoﬁpomenaTeanocmlo, BEX/NBOCTBIO  paboTHUKOR OpraHusaumm  npu
MCMNONb30BaHUM AUCTAHLMOHHBIX $bopm B3aumopeiicTaus ..

Tabnuvua 14

Bannel no nokasatesnio OUEHKU KayecTsa 4.3.
Bcero onpoweno 124
Konuvecrso nony4arenen ycayr, UCNONB3YIOWMX AUCTAHLMUOHHBIE 47
METOAbI B3aumogencTeus
Hona nonyyarenei YEAYT, VCNONb3YIOWMX AUCTAHLMOHHbIE MeToAbl
B3auMoaencTeums
Konuuecrso nosy4vyarenem ycayr, YAOBNCTBOPEHHbIX
ADﬁpOMERaTEHbHOCTbI{J, BEX/INMBOCTbIO  paboTHUKOB opraHusaumum 46

MPU UCMONL30BAHUU AUCTAHLMOHHbIX dopm s3aumogeiicteus

Ronuuyecteo nosyvyarenei ycayr, He YAOBNETBOPEHHbIX
AobpoxenarensHocTbio, BEX/IMBOCTbIO PaboOTHUKOB OpraHusaLum
MPW UCNONL30BAHUKN AUCTAHLUOHHbBIX dopm B3aumopgeiicTaus

Konuyecteo nonyyateness YCAYT, He BbipasuBWWUX MHeHWe o
£06poxenatensHocTy, BEXNMBOCTU, paboTHUKOB opraHusauuu npwu
UCMO/Ib30BaHUU AUCTAHLMOHHbIX dopm B3aumogeiicTeus
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Lona nonyyareneir YCIYT, YAOBNETBOPEHHbIX p,oﬁpomenaTeanOCTb:o,
BEX/MBOCTbIO  paboTHUKOB OpraHusauum  npu  uUcnonb3oBaHUK
ANCTaHUMOHHBIX dopm B3aumogelicTsus

3HayeHWe nokasaTtens s 6asnax c YYETOM ero 3Ha4yuMocTu
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B tabauue 15 NpUBEAEHbI AaHHble B 6annax nNo nokasarento OLLEHKM KavecTsa 5.1
«[lona nonyyareneli 0bpaszoBartenbHbix YCAYT, KOTOpble roTOBbI pekoMeH4oBaTh
OPraHnsaumnio poAcTBEHHMKAM U 3HAKOMBIM (mornn 6b1 ee pPeromeHa0BaTh, ecaun
Obi 6bi1a BO3IMOKHOCTD Bbl6opa OpraHusauum)».

Tabnuua 15

Bbannbl no nokasarenio OLUeHKW Kauecrga 5.1,
Bcero onpoweno 124

Ronuyectso nonydarteneli o6pasosatensHbix YCNYr, KOTOpble roTosb!
PEKOMEHA0BaTb OPraHU3aLMI0 POACTBEHHUKAM M 3HaKOMbIM

Konuuecteo nonyuarenei obpasosatenbHbix yeayr, KoTopble He
FOTOBbI PEKOMEH,0BaTb OPraHM3aLMIO POACTBEHHUKAM Y 3HAKOMbIM

Ronuyecrso nosnyuyateneli o6pazosaTenshbix YCAYr, He BbipasuBLUMX
MHEHUE O roToBHOCTM PeKOMeHA0BaTb OpraHu3aLmIo POACTBEHHUKAM
¥ 3HaKOMbIM

Aona nonyuateneii o06pazosartenbHbIX YCAYr, KOTOpbie TroTOBbI
PEKOMEHA0BaTh OpraHU3aLUI0 POACTBEHHUKAM U 3HAKOMbIM

3HauYeHue nokasaTtens s 6annax c YYETOM €ro 3HauumocTu

B Tabauue 16 NpuBeAeHbI AaHHble B 6annax no nokasatesio OUEHKU KayecTBa 5.2
«dona nonyyareneir obpasoBaTenbHbIX YCIYT, YAOBNETBOPEHHbLIX yao6cTBoMm
rpaduka paboTbl opraHusauum».
Tabauuya 16
Bannbl no nokasarenio OLeHKKW KayecTBa 5.2.
Bcero onpolueHo 124
Konuuecteo nonyuateneit YCAYT, YA0BNETBOPEHHLIX rpaduKom pa-

6oTbl opraHusaumm
Konuvectso nonyuarenen YCYT, HeynoBNEeTBOPEHHbIX rpadukom

PaboTbl opraHmsaumm

Konuyectso nonyuyareneii YCAyYr, He BblpasmBLUMX MHEHUM o rpadpuke
paboTbl opraHusaumu

Hona nonyuareneit YCNYT, YA0BAETBOPEHHbIX rpagpukom pabots
opraHusauum

3HaYeHue nokasaTtens s Gannax c Y4ETOM ero 3HauYMmocTu

112

B Tabauue 17 npuseneHsb! faHHble B Baanax no NOKasaTento oueHKU KavecTsa 5.3
«fona nonyyateneii 0bpasosartenbHbIx YCNYT, YAOBNETBOPEHHbIX B Lesnom
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YC10BMAMM OKasaHus 06pasoBaTebHbIX Yeayr & opraHusaumm».

Tabnuua 17
bannwbi no nokasarenio OLleHKM KayecTsa 5.3.
Bcero onpoweHo 124

Konuuecteo nonyyateneit YCNYr,  YAOBNETBOPEHHLIX B Leaom
YCN0BMAMM OKasaHUs 06pasoBaTebHbIX Yeayr B opraHusauum

117

Konudectso nonyuateneit yeayr, HEY/AOBNETBOPEHHBIX B LLesOM
YCAI0BUAMM OKa3aHUA 06pa3oBaTeNbHbIX YCayr 8 opraHusaumn

Konuuectso nonyuateneii yeayr, He BbIPA3UBLLUX MHEHUe o
YAOBNETBOPEHHOCTU B  LE/NOM  YCAOBUAMU  OKA3aHUSA obpaso-
BaTesIbHbIX YCAYr 8 OpraHMsaLmu

Lona nonyyateneii YCAYT, YAOBAETBOPEHHLIX B LEnom yCAOBUAMMU
OKa3aHuA 06paszosaTeNbHbIX YCAyr B opraHusaumm

3HayeHue nokasatens 8 Gannax c YYETOM €ro 3HaYuMocTu 47
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4. WUrorosbie 3HayeHus PE3YALTATOB OLEHKM KauyecTsa YCnoBui ocyuiecrenenus
obpasoBatenbHoii AEATENbHOCTH  o6pasoBatenbHoll opraHusauueikiMBOY
«MaTtuxartckas wrona»

B Tabnuue 18 NPUBOAATCA 3HaYeHUA nokasaTtenel OLEHKM KavecTsa 6e3 yuéta u ¢
YY4ETOM UX 3HAYUMOCTU

- Mokasarenu Mokasarenu
HaumenoBaHus nokasarenei OLeHKM KauecTsa | oueHKy Kauecrsa
6e3 yuéra € yudrom
3HAYUMOCTU SHaAYUMOCTY
1.1 Undopmauyus o geatenbHocTy opraHusaumm 70,38611 21
1.2 fuctaHumonHble cnocobe 06-paTHOI4 cBA3U 90 27
1.3 YaoBnetsopéHHocTb UHbopmaumeii 84,87 34
2.1 ObecneyeHne KOMPOPTHbBIX ycAoBui 100 30
2.2 BpemAa oxugaHus npeao-crasnexHus yeayru 86,3 35
2.3 YaoBneTsopéHHocTs KOM@OPT-HOCTbIO Yenosui 93,2 28
3.1 O6opyaosaHue TEPPUTOPUM U nomeleHuit ans 40 1
WHBaNUAo0B
3.2 Ob6ecneyeHue ycnosuii  goctynHocTu ans 40 16
UHBanuaos
3.3 YnoBneTsopéHHOCTD AOCTYNHO-CTbIO  ycayr ans 100 30
UHBaUA0B =
4.1 YnoBneTBOpEHHOCTD A0Bpoxe-natenbHoCTbIO npu 88 7 35
NePBUYHOM KOHTaKTe ’
4.2 Yp0BneTBopEHHOCTD [06pOKe-naTeNnbHOCThI0 npu 93.5 37
OKasaHuu yeayru 4
4.3 YposnetsopéHHocTs B06poxe-natensHoCTLIO npuv 97.9 20
ANCTAHLMOH-HOM B3aumoaeiicTaum .
5.1 FoToBHOCTH PEKOMeHA0BaTh opraHu3saLmio 88,71 27
5.2 Y0B8NeTBOPEHHOCTL rpadukom paboTsi 90,3 18
5.3 YA0BNETBOPEHHOCTD YCN0BUAMMY B ueaom 94,4 47

w

He ycTaHoeneH. Mpu pacuéTe sHayeHus Kputepus 2 «KomdpoptHocts yenosuii, s KOTOPbIX ocywecranserca
obpasoBaTenbHan  geATeNbHOCTLY WCMONb3YeTca  pacyéTHam BenWuMHa nokasatens 2.2 Kotopas
OfipeZienserca Kak cpenHee apupmeTnyeckoe KONMYECTBO Ba/I0B NO YCTaHOBNCHHBIM nokasarenam 2.1 u
2.3
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B tabauue 19 NPUBOAATCA 3HaYeHUs KpuTe

pues, mx CyMMa u uTtorosoe 3HaYyeHue
nMoKazartensa OUEHKM KayecTBa YC/I0BUI OKa3

biBaeMbix ycayr no MBOY « MaTuxarckas
WKOoa»
K1
«OTKPBITOCTD M AOCTYNHOCTL WHOPMaLK 06 opraHusaymuu 82,1
OcywecTs-naouweii obpasoBarenbHyio AEATENBHOCTLIO
K2
«KomdoprHoers yenosuii g ROTOPbIX OCYWecTBASETCY 93,3
obpasosatenbHan ACATENLHOCTL Y
K3 58
"AocrynHocts obpazosarenbHoii ACATENBHOCTY ANR MHBaNWL0B"
K4 92,5
«ﬂ@ﬁﬁOH{EﬂaT&ﬂbHOCTb, BEXMAUBOCTDL PaboTHUKOB CPraHKu3aLmum»
K5
«YnosnersopéHHoCTL YCAOBUAMMK OCYLLIeCTRACHKA 91,9
06pasoBaTenbHO AeATensHOCTU OpraHmMsalmiin
K1+K2+K3+K4+K5 417,8
CpegHee no OpraHuUsamum 84
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Pesyabratei aan Tabauubl 3arpyskaemoii Ha caiite bus.gov no wabnomy
Tabauua 20. O6wue KPUTEPWY DLEHKY
HaumeHoBanus nokasarenei; SifoakAskbe
UHAUKaTOPLI
Konuuectso u gons pecnongenros 124 | 41,3 |

1. Kpurepuii «OTKpbITOCTL U AOCTYNHOCTL MHGOPMaLuu 06 OpraHusauuu

KYAbTYpPbi»,

cdepsl, pasmeleHHo Ha MHPOPMALUOHHBIX CTeHgax B NoMeLLeHun opraHusaLuu

[*)

coumanbHoii chepbl, ee COAepXaHMIo u nopagry (bopme), YCTaHOBAEHHbIM 1z 13
HOPMaTWBHbIMU NMPaBoBLIMU aKTamu.

1.1.2 - Cootsercrame uHpopmauuu o AGATENLHOCTU opraHusaumu couranbHol

cheps), pasmerLieHHol Ha oduuMansHOM calite OPraHU3aumumn coumnanbHoM chepbi, 24 49

€€ cojepwaHuio U nopsgky (bopme),  ycraHoBREHHBIM HOPMATUBHbIMU
NP3BOBLIMKU aKTamu.

nogayu

1.2.1 - Hanuume u GYHKLUMOHUPOBaHMe Ha opuuManbHom caiite opraHusauuu
uHpopMauuu o AUCTAHLMOHHLIX cnocobax B3aUmogelicTBuA ¢ noayyatensmu
YCayr: Tenedona; aneKTpoHHoi MOYTBI; 3NEKTPOHHbLIX CcepBucos (bopma pas
SNIEKTPOHHOrO  06paweHus (>kanobwi, NPEfNOKeHUs), nonyyeHue
KOHCYNbTaUUKM No oKasbiBaembiMm yenyram um np.); pasgena «Yacro 3afaBaemble 3
BOMPOCHI»; TEXHUYECKON BO3IMONKHOCTY BbIPaXKeHUA nonyuatenem yeayr mHeHus o
RavyecTse ycnoBuii okazaHusg YCAYr opraHusauueii counansbHoli chepbl (Hanuyue
aHKeTbl ANA onpoca rpaskaaH unu TUTNIEPCCBINKK Ha Hee); uHoro AUCTARUMOHHOrO
cnocoba Bzaumopgeiictaus,

1.3.1 - YAoBneTBopeHHOCT KavyecTtBom, NoAHOTOM 1 AOCTYNHOCTbIO UHpopmaLuu
0  AeATeNbHOCTH
UHOGOPMALMOHHBIX CTeHAax B nomelLeHuu OpranusaLumn couuansHol cheps.

OpraHusaumMm  couuanbHol chepbl,  pasmeleHHOI] Ha| G4 71

1.3.2:« YaosnetsopeHHocTs KAYecTBoMm, NoNHOTON U AOCTYNHOCTBIO uHbopmMaLmm
O AEATEAbHOCTH
obuumansHom cabite OpraHusauuu counansHol chepol B ceTu «UHTepHeTY.

OpraHusaumm  coumnanbHo chepbl,  pasmelyeHHoi Ha| 39 50

2. Kpurepuii «KomdopTtHocTb yenosuii npepocrasaeHus yenyr»

Hanuvne

2.1.1 - Hanuuue KOM$OPTHBIX ycaosuit ANA NpefocTasnenus yeayr, Hanpumep:
KOMGPOPTHON  30HBI oTAbixa  {oupaHus), obopyaosaHHo
cooTeeTcTByOUlEl  Mebenbio; Hanuuue M NOHATHOCTb  HaBUraumu BHYTPU
OpPraHusaunm coumanbHow chepbi; Hanuume u AOCTYNHOCTL NUTbeBOI BoAbI;
Haau4Me u poctynHocTs CaHUTAPHO-TUTUEH MY ECKUX nomeleHnid; caHuTapHoe
COCTOAHUE NoMeuLeHU OpraHusaumnu coumansHoii chepsi:
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231 - YanoBneTsopeHHocTs KOMGpOPTHOCTbIO Npenocrasnenus  yeayr
OPraHusauureil counansHoii chepsi,

107

124

3. Kpurepwuii « AocrynHocts YCAYr ANA uHBanuAoB»

3.1.1 - Haauyue g NoMelleHUsx opraHusaumu CoumanbHoil chepbl U Ha
npunerawowen K Heli TeppuTOopUU: 0bopyLoBaHHbBIX BXOAHLIX rpynn naaycamu
(noabemHbIMU nnatGopmamu); BblaeseHHbIx CTORHOK Ana aBTOTPaHCMOPTHLIX
CPEACT8  MHBaNUAOB; aAanTUPOBAHHBLIX  NUpTOB, MOpy4HeW, pacwupeHHbIx
ABEPHbBIX NPOEMOB; CMEHHbIX Kpecen-Konacok;

3.2.1 - Hanuuue B opraHusaumm couuanbHoR chepbl yenosuii [OCTYNHOCTH,
NO3BO/AIOWMX UHBANMAAM NOJy4aTh ycayru HapasHe ¢ apyrumu: AybauposaHue
A8 MHBAAWAOB NO cayxy wu SPEHUIO 3BYKOBOW W 3pUTEABHOL UHGpopMaLm;
Aay6nuposaHue Haanucel, 3HakoB U UHOM TeKCTOBOM U rpaduyeckods uHbpOpPMaLLUm
3HaKamK, BbINOAHEHHbIMU PeNbePHO-TONEYHBIM WwpndTOM bpaiina; BosmoxHocT
MPeAoCTaBNEeHNA MHBAAUAAM NO cayxy (cayxy v apenuto) YCnyr cypaonepesoaumka
(mdmocyp,u,onepeso,qwua); Haanune anbTepHaTMeHON Bepcum oduumansHoro
caiTa opraHusaLuu couyuansHoi chepbl B cetu WHTepHer ans WHBanNMA0s8 no
3PEHUIO; NOMOLLb, OKa3biBaemas paboTHUKamu OpraHusauum coumansHoii chepsl,
Npoweawumu Heobxoamumoe obyyeHue (HHCTpVKTMpOBaHME) No conpoBoMAeHUD
WHBA/IMA0B B NOMELLEHMSX OPraHusaumu coumanbHoii chepbr u Ha npuaerawuie
TEDDUTOPUN; HANNYUE BOIMOMKHOCTH NPENOCTABNEHUA VCAVIU B AUCTAHLUOHHOM

3.3.1 - VaoBneTsopeHHoCcTs AOCTYNHOCTbIO yenyr Ana UHBaAUA0B.

1

opraHuzauum»

4. Kputepuii «[lo6pokenarenbHocrs, BEXNUBOCTb PaboTHUKOB

411 - Y0BNeTBOPEHHOCTL ,u,oﬁpomenaTeanocmio, BEMIUBOCTbIO PaboTHUKOB
Opralusauum couuanvHoit chepsi, obecneunBaloWnX nNepBUYHbI KOHTaxkT u
WHPOpPMUpOBaHUe nonyvatensa ycnyru (paboTHUKK CNPaBoOYHOM, npueMHoro
OTAGNEHUR, PErucTPaTypbl, Kacchl U npoyne paboTHUKM) npu HenocpeacrseHHoOM
obpauieHun B OpraHu3auuIo couuansHoil chepbl.

110

124

421 - YaoBneTBopeHHOCTD A06poXKeNnaTeNnbHoOCTbIO, BEXNMBOCTLIO paboTHWKoB
Oprahusaumu  coumanbHoil  chepbi, obecneyusatomx HerocpencTBeHHoe
OKasaHue ycayru (Bpaqu, coumanbHble PaboTHUKYM, paboTHUKK, OCYWEecTBAA L Me
SKCNepPTHO-peabunuTaLMoHHyo AUArHOCTUKY,  npenopaasatenu, TPeHepbl,
UHCTPYKTOPbLL,  BubauoTtekapy, 3KCKYpCOBOALI W  npoyue PaboTHUKKM) npu
obpauieHuu 8 OpraHusauuio coumanbHol chepbi.

116

124

4.3.1 - YnosneTBopeHHOCTb A06poXKeNaTeNbHOCTbIO, BEXAUBOCTbH paboTHUKOB
OPraHu3auMu couuanbHoii chepe MPU UCNONB30BAHUU AUCTAHLMUOHHBIX dopm
B3aumogeiictena (no TenedoHy, Mo  3neKTpoHHoI noyTe, ¢ nomouWbo
S/IEKTPOHHLIX  cepBUCOB  (nogayu S/IEKTpOHHOIO  obpawieHus  (anobei,
npeanoxenua), nonydeHun KOHCY/IbTalMM No OKa3biBaeMbIM ycayram u np.).

46

47

5. Kputepuii «YA0BNETBOPEHHOCTD YC/I0BUAMU OKasaHUA yeayr»

CrpaHuua 54 us 65



AHOKO "OtkpbiTas wrkona" httg:/,’Hmco.omnbrram.uxona.ounam:

5.1.1 - TotoBHOCTS nonyyareneii yeayr PEKOMEHA0BaTL OpraHusaLuio couuanbHol 110 12
chepbl poACTBEHHMUKAM U 3HaKOMBbIM. 4

521 - YnosnetBopeHHoCTb nosy4atenei ycnyr OPraHu3auuoHHbIMK YCAOBUAMMU
OKa3aHus ycnyr, Hanpumep: Haauuuem u NOHATHOCTBIO  HaBUrauuu BHyTPU
OPTanusaumu coumanbHoi cdepbl; rpadurom PaboTbi OpraHWUsauMM coumanbHOMN 112 124
chepsl (noapaspenenus, OTAENbHBIX  crneuuanncTos, rpadukom npuxopa
CounanbHoro paboTHuKa Ha gom u np.).

3.3.1 - YRo0BneTBOPEHHOCTD nonyuareneil yeayr 8 uenom YCoBUAMU OKa3zaHKUa
YCAYr 8 OpraHusaumm couuanbHol chepbl.

117 | 124

Mpumeyanue;

3navenus B TaGmumax npuBonATCA B Oamnax B ¢opmare, HeOOXOAMMOM IUIs BHECEHUs Ha caiiT
bus.gov.ru. Cunne suetixu e SAMONHAIOTCA, OHM 3aMONHANTCS ABTOMATHYCCKH B MaGioHe. Ha caiire
bus.gov.ru B suelixax co 3naxom “--” SHAYCHUA CTAHYT NOCTYITHEI TIOCIE BHECCHHS MaHHBIX Ha caiTe u
AOIDKHBI ObITh BHECEHBI CAMOCTOATEILHO,

o Tabaune Beime (BBIMoTHIEMEBIE HHIUKATOPKI) HeoGX0AHMo Ha caiiTe bus.gov.ru

1.2.1 - B HaumeHOBaHUU UHAMKaTopa HeobXxoaumo BbIGpaTh OAMH U3 BapUaHTOoB:

0 OTcyTcTBYIOT UNK He PYHRUMOHUPYIOT AUCTAHLUOHHbIE CNOCOBLI B3aumoaelicTeus
orlpno3 Konuvectso dyHKLmoHu pytowux cnocofos szaumopeiicTeua (ot ogHoro no TPEX BRNOYUTENbHO)
Gonee 3 B Hanuuum n GYHKUMOHUPYIOT Bonee TPEX AUCTAHLMOHHBIX CocoBoB B3aumogelcTeua

2.1.1 - B HaumeHoBaHUYU UHAUKaTOpa HeobXoAUMO BLIGPaTL OAUH U3 BapuaHToB:

0 OTeyTeTByIOT KOMBOPTHBIE ycnosusa
oTlpo4 Konuuecteo komdopTHbIX yeaosuit ANA NPeAoCTaBNeHUA yenyr {OT 0AHaro A0 YeTbipéx BRAOYUTEILHO)
Gonee 4 Hanuune natu u 6onee KompopTHLIX yenosuii ans npeaocTasneHus yeayr

3.1.1 - B HaMMeEHOBaHUYU UHAKKaTOpa Heobxogumo BbIGpaTL oAUH U3 BapKaHToB:

0 OTcyTcTBYIOT Yenosus AOCTYNHOCTU ANA UHBANUADS
oT1ln04 Roauuectso yenosuii goctynHoctu OpraHusauuy Ans WHeanuaos (o1 ogHOro oo YeTbipéx)
bonee 4 Hanuuue natu u 6onee ycnosuit socrynHoctu ANA UHBANULOB

3.2.1 - B HaUMEHOBaHUYK UHAMKaTopa HeobxoauUMO BbIGPaTh 0AUH U3 BapuaHTOB:

0 OTCyTCTBYIOT YEN0BMA JOCTYNHOCTH, NO3BOAAIOWIME UHBAAUAAM NOAYHATE YCAYIY HapaBHe C BpYFAMY
oTlao4 Konuuecrao yenosuii goctynHocty, NOSBOAAIOWMX UHBAMAAM NONYYATL YEAYIU HAPABHE € ApyryMY {oT oaHora go vetkipéx)
bonee 4 Hanuune natu u 6onee ycnosuii goctynHoctu

:' - A0NA PECnoHAeHTOB, 3anosiHAeTca nNo Gpopmyne = 100 * A/O
A - obuiee KoAUYECTBO aHKETUPYEMbIX (konuuecTso pecnoHaeHToB, ecth & Tabnuug)

O - obuiee konuuecTso nocetuteneit OpraHusauuu 3a nocaeaHuii rog (uHbopmauus s opraHusaLum)
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BbiBogbI

C6op, usyyeHue, 0606LeHne U aHanu3 (Banee — NOAroToBKa) MHPOPMaLMu ana
MposeAeHnA ObLLeCTBEHHbIM COBeTOM no HE33aBMCUMOI OLEHKe KauecTBa ycnosuii

OKasaHua ycnyr obpasosaHus MyHuumnansHoe BroakeTHoe
obuieobpaszoBaTtensHoe ydpexaeHue "Matuxatckas wrkona"” KpacHorsapgeiickoro
paiioHa  Pecny6auku Kpbim  (ganee - obpasoBaTenbHasn opraHusauus)

OCYLLEeCTBAANUCL B COOTBETCTBUM C MYHULMNANbHbIM KOHTPaKTOM OT 27.08.2020
Ne116 8 nepuog, 27.08.2020 no 30.11.2020

Moaroroska uupopmayum eknioyana s ce6s HECKONbKO 3Tanos:

1. 3kcneptHas OUEHKa UHbOpPMaLUUOHHOro obecneyeHns meaTenbHOCTU
OpraHusaunmM Ha WHGOPMALMOHHDBIX CTEHAAX B NOMeELLeHUW opraHusaumm u
oduuManbHoMm calite.

2. 3KcnepTHas oLeHKa KOMOPTHOCTU yCn0BUiL OKazaHus YCAYr opraHusaumei.

3. 3KCnepTHaa OUEHKa HaJuuus YCNOBUIA  AOCTYNHOCTU OopraHusauum ans
UHBaNUAoB.

4. OHnaliH onpoc nonyyateneii ycnayr.

5. ObpaboTka pesynbTaTos.

6. ®opmuposaHue oTuéTa o HE3aBUCUMOM OLLEHKe YCAoBUI OKasaHua ycayr.

B npouecce nogrotosku UHPOPMaLUU NonydeHbl CnepylouMe pesyabraThbl.

Kpurepuii 1 «OTKpbITOCTL U AOCTYNHOCTL UHbOpMaLuu o6 opraHuM3saiun,
ocyljecTeastowel obpasosares bHYIO AeATeNbHOCTLY.

Mpu oueHKke cooTeeTcTBUA MHPOPMaLMK Ha cTeHpax TpeboBaHUAM K Heil
(MoKasatens  oueHku Kadectea 1.1 «CooTBeTcTsue UHPopMauumn o
AeATeNnbHoCTY opraHusaumu, pasmeLEHHOM Ha 06Lea0cTYNHbIX
UHPOPMALUOHHbIX Pecypcax, e€é cogepxaHuwo U nopsagry  (dpopme)
PasmelleHus, ycTaHOBACHHBLIM HOPMaTUBHbIMU MPaBOBbLIMU aKTamuy), 6bisio
YCTaHOBNEHO:

1) obvém uHbopmaLmu (%), pasmewwéHHol Ha MHOOPMaLUMOHHBIX
CTeHAaX 8 nNomelleHUU 06paszosaTeNbHOL OpraHusauuu, cooTsetcTeyer
npeabvasnsembiMm TpebosaHuam K 06bEMY UHPOPMAaLK, Heobxogumoit k92
PasmeweHno  Ha creHgax 8 MomeileHusx  obpasoBaTeNnbHbIX
OpraHusaumii Ha

7Y AARA uuhhnnaraiiam  (94) NAMABINIBAHHAL = nhuliuankunm rative
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obpasosaTenbHol OpraHusaumu,  cooTsetcTeyer npeabasnsemoim 49
TpeboBaHUAM K 06BbEMY UHOpPMaLuu, Heobxoaumoit K PasmMeLLeHuno Ha
caiiTax 06pa3oBaTebHbIX OpraHusaumii Ha

3) nonyyatenu YCAYT,  UCnonbayiowmx crewabl  ans noay4yeHus
uHbopmauuu 06 obpasoBaTenbHo OpraHusauum coctasuna (8 57
npoLeHTax)

4) nonyyatenu YCAYT, ucnonbsyiowmx caiir ann nonydyeHus unpopmauuu 40
06 obpasosaTtesnbHOl OpraHusaluu coctasuna (8 npoueHTax)

5) nonyyatenu YCAYT, ucnonb3yiowmx ana nofy4eHns uHpopmauum o6
obpasoBatenbHoOl OpraHusauum i CTeHAbI, M caiit coctasuna (8 48,5
npoueHTax)

5) nonyuarenu yeayr, we MCMONBIYIOWMX ANA NONYYEHWA MHBOPMALMUMN

06 obpasosatensHoit opraHmzaumm Hu CTeHAbI, HW caliT cocrasuna (8 51,5
npoueHTax)

6) Npu oueHke YAOBNETBOPEHHOCTU nonyyaTeneli YCAYF OTKPLITOCTbIO,
MONHOTOW U JOCTYNHOCTBIO UHOOPMaUMU O  peATenbHOCTM
obpasosatenbHol OpraHu3auuu, pasmeléHHON Ha UHPOPMaLIUMOHHBIX
CTeHNax, Ha calite (MoKasaTtenb OLEHKM KayecTea 1.3 «[ons nonyyareneii
06paszoBaTe/ibHbIX YCNYT, YAOBNETBOPEHHbIX OTKPLITOCTLIO, NoAHOTON u = 42
AOCTYNHOCTbIO  MHOPMALMKM 0  JeaTenbHOCTU opraHusauuu,
PasMEelEHHON Ha UHPOPMALMOHHDBIX CTeéHAax, Ha caulte») 6buio
YCTaHOB/IEHO, yTOo nonyyarenu ycnyr, YAOBNETBOPEHHbIX
fipefocTaBaeHHOW Ha cTeHAax U calite obpasosaTtensHoil oprasmsauum
MHdopmauueli cocrasuna (s npoueHTax)
Kpurepuii 2 «KomdoprtHocTs  ycnosuii, s KOTOPbIX OCyLiecTBARETCS
obpasoBaTenbHan JeaTeNbHOCTDY,
Mpu oueHke KompopTHOCTH YCNOBUIA ANA MpeaocTasieHus ycayr (nokasatens
OUEHKM KayecTBa 2.1 «ObecneyeHue B OpraHusaunu KomdopTHbIX ycnosuii, B
ROTOpbIX  ocywectsnderca  obpasosaTenbHas AEATENbHOCTLY)  Bbisio
YCTaHOBAEHOD,

OuenKa 3a nokasarens coctaguna 120 6annos
Mokasatenb oueHKMU KauecTBa 2.2 «Bpems oxunaaHus npeaocTaBAeHUA yeayrn»
Ana 06pasoBaTenbHbIX OpraHu3aumii He yctaHoBAEH.

Mou oueHKe VAOBNETBODEHHOCTU KomdobTHOCTH VC/IOBUIA
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MPeAoCTaBneHns ycayr (nokasartens OUEHKM Kayectea 2.3 «ona
nonyyarenei o6paszoBaTenbHbIX ycayr, YO0BNETBOPEHHbIX 86
KOMPOPTHOCTbIO yCnosuii, B KOTOpbIx Ocyuiectenaetca o6pasoBatenbHas
AEATeNbHOCTLY) Bbino YCTaHOBNEHO, u4TO pons nonyvateneit ycayr,
YAOBNETBOPEHHBIX  KOMBOPTHOCTBIO npeaocrasneHus  ycaosuii npwu
OKasaHuu obpasosaTeibHbIX ycnyr coctaesuna (s npoueHTax)

Kputepuii 3 «octynHocTs obpasosarensHoii AEATeNbHOCTH  pana
M@Baﬂmgﬂﬂﬁ.

OpraHusauum c yyétom AOCTYNHOCTU Ana uHBanupos (nokazarens OLLeHKM
Kayectea 3.1 «O6opyaosaHue TEPPUTOPUM, npuneratoweii K 34aHUAM
OpraHusaumu, u nomeweHuii c Y4€TOM fJocTynHOCTU ANA UHBaNuAoB») 6biio
yCTaHoBNeHO,

OueHka 3a nokasatens cocTaBuna 40 6annos

Mpu oueHke AOCTYNHOCTU ycnosui, NO3BONAWHMX MHBaAUAAM nonayyarts
06pasoBatesibHble YCAYrM  HapasHe ¢ APyrtumu B obpasoBatensHoii
OpraHusaumu (nokasatens OLEHKM KavecTtBa 3.2 «O6ecrieyeHue B OpraHusauuu
YCNoBuiA gocTynHoctu, No3BONAWMX UHBaNUAAM nonyyatb obpasosatenbHsle
YCnyru HapasHe ¢ APYrumu») 6sino YCTaHOBAEHO,

OuewKa 3a nokasarens cocraBsuna 40 6annos

Mpu oueHke YAOB/IETBOPEHHOCTU AOCTYNHOCTLIO YCNyr ana wHsanuaos
nony4artenamm YCayr-uusanugamm (nokasatens OUeHKM Kauectsa 3.3
«flona  nonyyarenei obpazoBaTenbHbIx YCAYT,  yO0BNETBOPEHHbIX
AOCTYNHOCTbIO  06pasoBaTenbHbIxX YCIyr  ana wHsanngos» 6uiio 100
YCTaHoBAEHO, 4TO Aons nonyJvarene ycnyr-uHsanmgos,
YAOBNETBOPEHHBIX LOCTYNHOCTLIO YCAYr 418 UHBaNUAOOE coctaBuna (B
npotieHTax)

Kpurepwuii 4 «Eﬂ,mﬁpmmenamnwomb, BEMAUBOCTL paborHukos
oprasusauum»,

Mpu oueHke YAOBNETBOPEHHOCTU ,u,oﬁpomenaTeanocrbro, BEXNNBOCTLIO
paboTHuKoB obpasoBatenbHoli OpraHusauuu, obecneyunsaioLmx
NepBUYHbIN KOHTaKT u UHGopMUpoBaHue nonyyatens ycayru npu
HenocpeAcTBeHHOM ob6palueHun s o6pasoBaTensHyo opraHusauuio
(nokasatenn OueHKu Kavectsa 4.1 «[long nony4yateneii o6pasoBaTenbHbIX
YCAYT,  YAOBNETBOPEHHbIX ,qoﬁpomenaTeanOCTbm, BEXUBOCTbIO
paboTHukos opraHusauum, obecneuusatoimx NEePBUYHBIN KOHTaAKT u
MHPOpMUpPOBaHUe nonyyatena  ob6pazosaTensHol yeayrv - npu
HENocpeacTteeHHom obpalyeHun g OpraHusauuio») 6bino yCTaHoBNEHO,

89
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HTO foAA nonyyatenen yenyr, YAOBNETBOPEHHbIX AObpoXKenaTeibHOCTbIO,
BEKIUBOCTbIO paboTHuKos obpasosaTensHol OopraHusauum,
oﬁecneqnsatom,mx NePBUYHLIN KOHTAKT U WHpopMIKpoBaHue nonyvartens
YCNYTU  npu  HenocpeacTseHHOM obpawerHun s obpasosaTenbHol
OpraHusauum coctasmna (8 npoLeHTax)

Mpu oueHke YAOBNETBOPEHHOCTU AobpoxenatensHocTbio, BEXNUBOCTbIO
paboTHukos obpazosaTenbHoI opraHusauuu, obecneuunsarowmx
HernocpeacrTseHHoe okasaHue obpasosarensHoi ycnyru npu obpaweHum
B 0bpasosarensHyo OpraHusaumio (nokasatenb oweHku Kavectea 4.2
«flona  nonyuareneii 06pa3soBaTenbHbIX YCNYT,  YAOBNETBOPEHHBIX
AoﬁpomenaTeanocrbm, BEXUBOCTBIO  pPaboTHUKOB opraHusaumm, 94
obecneuvsarowwmx HENoOCpeacTBeHHoe oKasaHue obpasosatesibHo
Yenyrv npu obpaiueHuy s OpraHusaunioy) 60 ycTaHoBAeHo, YyTo pona
nonyuateneit  yenyr, YAOBNETBOPEHHBIX ,qoﬁpomenaTeanocrbfc,
BEXIMBOCTbIO paboTHuKoB 06pa-30BaTesibHoOl opraHusaumm,
obecneunsatowmx HenocpeacTseHHOe  OKazaHue obpasoBaTensHol
ycnyrv npu obpaweHuu 8 obpasoBaTesnbHyio OpraHusaumio cocTaBuna u
coctasuna (B %)

Mpu oueHke YAO0BNETBOPEHHOCTY Aoﬁpomenarenbnocrb}o, BEX/NUBOCTbIO
paboTHuKoB obpasosatenbHON OpraHusaumu, npu ucnosb3OBaHUK
AUCTAHUMOHHBIX dopm B3aumogeiicTeua (nokazatens OUEHKM KayecTea

4.3 «[ona nonyuarenesi obpasoBaTenbHbIx YCNYT, YDOBNETBOPEHHbIX
AOBPOXeNATENbHOCTBIO, BEXAUBOCTLIO PaboTHukos opranmsaumu npu 98
WCNONb30BaHUM  AUCTAHLUOHHbIX bopm B3aumogeiicteua») 6Gwino
YCTaHOBeHO, uTo pgons  noayyateneii YCAYF,  YAOBAETBOPEHHbIX
Aoﬁpomenarenba-tocmm, BEXNUBOCTLIO pPaboTHUKOB obpazosatenbHoii
opraHu3saumu npu UCNOJIb30BaHUK OUCTAHUMOHHbIX bopm
B3aumMogeicTeuna coctasuna

Kpurepuii 5 «YDoBNeTBopEHHOCTD YCROBUAMK oOCYyLLecTBACHUS 06pasosa-
TeNbHOU AeaTenbHOCTU OpraHusaumuiin.

Mpwu oueHKe rOTOBHOCTU pPeKomeHa0BaThL obpasosarenbHyo
OPraHusaLuio poacTBeHHMKaM u 3HakKoMbIM (nokasaTtens OUEHKHU
Ravectsa 5.1 «[ona nonyyateneit obpasosaTenbHbix YCAyr, Kotopble
roToBbl peKkomeHOoBaTh OpraHvsauunio poAcTBEHHUKaM u 3Hakombim») 89
6bino YCTaHOBNeHO, 4yTo pgona nonyyarenel  ycayr  rotossbix
pPekomeHaoBaTh obpasoBaTenbHyto OPraHW3aumMio poacTBeHHUKaM U
3HaKOMbIM cocTasuna (B npoueHTax)

Mou  oueHke VAOBNETBODEHHOCTU  va06CcTEBOM roaduka paboTs
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[l o . o ] ' "

obpazosaTenbHoii opraHusaumnu (nokaszartesns OUEHKYM KavecTsa 5.2 «[lons
nonyyatenen obpasosaTenbHbix YCNYT, YA0BNETBOPEHHBIX ya06CTBOM 90
rpaduka pa6oTs OopraHusaumm») 6bino YCTaHOBAeHO, 4yTOo pons
nony4yarenei ycayr, YAOBNETBOPEHHbIX rpapukom paboTbl
obpasoBaTenbHOl OpraHusaumu coctasuia

Mpu oueHke YAOBNETBOPEHHOCTM B Uenom YCNOBUAMU OKasaHus
06pazoBa-TeNbHbIX yenyr B obpaszosatensHoli opraHusauum (nokasatens
OUEHKM KayecTBa 5.3 «[ons nony4ateneit obpasoBaTenbHbIx ycayr, 94
YAOBNETBOPEHHBIX B LENOM YCAOBUAMM OKasaHusa obpasosaTenbHbIX
YCAYr B opraHusauumn») 6si10 yCTaHOB/IEHO, YTO f0N19 NoayyaTeneit yeayr,
YAOBNETBOPEHHBIX B  uenom YCNOBUAMM  OKasaHuA  ycayr B
obpasoBaTenbHOL OpraHusaumuu coctasuna
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3aknoueHue

B pesyabrate nogrotosku MHOPMaLMK AN npoBegeHuUn ObuiecTBeHHbIM coBeToM M0 HEe3aBMCUMOIA OLleHKe
Kauecrsa ycnosuii okasaHusa ycnyr o6paszosanus MyHuumnanbHoe 6rogxeTHoe obweobpasosarensHoe
yipexaenune "Matuxarckaa wkona” KpacHoreapgelickoro paitona Pecnybauvku  Kpwim  (ganee -
obpasosarensHan OpraHu3auus), BbISBAEHO

I. Mo nokazarenio oueHku Kavectsa 1.1 «CoortsercTsue uHpopmauuy o aestensHocTH opradM3alim,
pasmewiénHol ua obiesocTYNHBIX MHPOPMELUOHHBIX pecypcax, eé copepmaHuio u nopagky (bopme)

PasMelleHusn, YCTAaHOBACHHBIM HOPMAaTUBHBLIMK MPaBoBLIMK  aKTaMu» HeoBXOAMMG pPazMecTUTh Ha
CTEHAAX 8 nomelleHuK o6 pazosaTenbHOl opraHusaymu Cnepyiouiyio uHdopmamio:

[Moxasarens ouenrn kaveersa L.1. mo cTengam pLItogHeN B TOTHOM 0bbeme
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Mo riokazatento oueHKM Kavecrsa 1.1 «CooTsetcrBUE UHPOPMALUY O Ben-TeNbHOCTH oprasusaLuu,
pasmellEHHOI Ha obwesocTynHbIX MHDOPMAUUOHHBIX pecypeax, eé COAepKaHUIoO U NopaaKy
{bopme) pasmeusenns, yeraHoBAEHHBIM HOPMaTUBHLIMU NPaBOBLIMK  AKTIMUY Heobxogumo
PasmecTuTe Ha calite o6pasoBarenbHOl Opranusauuu caeayiowyio uHbopmaumio, cTporo B
COOTBETCTBYIOWMX  paspenax, cornacHo  TpeGoBaHWam NPEABABAACMBIM K  CTPYKType
oduumansHoro calita:

ILH. Ennnuna undopmanun OTMETKa
6.2 Hndopmarus (HauMenoBanue) 0 KOILIErHATEHBX Oprauax ynpaenenus o0pasoBaTensHoi 0.00
OpraHH3allHy;
6.3  |HapopMauus o eHHOTHYHbX OpraHax yrpaeieHus oGpasoBaTensHot OpraHn3aLmm;; 0,00
- Ceenenns o nonoxennsx o CTPYKTYPHBIX ITOApasaenenuax (06 opranax YIpaBneHnsn) ¢ 0.00
NPHTOKCHHEM KOTIWI YKA3AHHBIX [0JI0KEeHU (1ipu ux namuuun)). ’
7.2, |CBejenus o HonoKeHusx o6 OPraHax yupasincHus. 0,00
12.2. |[Jloxaneasie HOPMATUBHBIC aKTEI, PErIIaMEHTHPYIOWINE PEKHM 3aHATHI obyuaronxes; 0,00
123, JIoKanbHEBIe HOPMATHBHBIE AKTHI PETIAMEHTHPYIOWIHE (OPMEI, EPHOTMYHOCTD U MOPATOK 0.00
TCKYIETO KOHTPOMA YCTICRAEMOCTH | 11 POMEKYTOUHOH aTTecTanm obyuarommxca;
124, JloxanwHmie HopmaTHsHbIC AKTBI, PETIAMCHTHPYIOUIHE TIOPAZIOK W OCHORAHUS nieperoaa, 0.00
OTHHCNCHUS ¥ BOCCTAHOBICHHS 06Yaaronuxcs: §
Jloxansabie HOpMaTHBHEIE 4KTHI, PErTAMEHTHPYIOIIHE HOPANOK 0QOpMIEHHS BOZHHKHOREHHS,
125, |UPHOCTAHOBNCHHA U IPEKPANICHUA OTHOLIEHMH MKy 0bpasoBaTelnbHol# oprarmsanueii u 0.00
obyqarommumucs u ( HITH) POIUTENAMH (3aKOHHBIMH TPCACTABHTEIAMH) HECOBEPITEHHONETHUX ’
obyyaromuxcs.
16.2. |Otaérsl 06 ucnonHenny Takux MPEANMCAHNH (IpY HaYum)* . 0,00
19 _[Mudopmauns o HopmaTHBHBIX Cpokax obyueHus. 0,00
20 Hudopmanus o cpoke neitcrams TOCYAapCTBEHHOH aKKpeTHTALHH 06pazoBaTeNbHEIX 0,00
Mporpam,

21 |Muadopmauns 06 omucanuy 06pa3oBaTeNbHBIX NPOrPAMM ¢ OPHIOIKEHHEM HX KOIHIi, 0,00

7 Ungopmanns o6 yqeﬁ'm:]x MIaHaX peamusyeMbiX 06pazoBaTensHeIX TIpOrpaMM ¢ 0,00
HPUITOKEHUEM HX KOITHIA,

23 Undopmamis 06 asroTanum k pabouum nporpammam aEcITIIE (1Mo Kaxofl IuctMmIMHE B 0.00
cocTase obpasoBaTensHOil [POrpaMMbl) ¢ IPHIIOKEHHEM MX KOIIUil (npH HamrannE). i

95 Wndopmauns o MeTommveckix u wHEX AOKYMCHTaX, HCITONR3YEMBIX J1TS 06ecTe e s 0.00
00pasoBaTensHOro npouecca. ’
| Uudopmarnig o PeaTH3yeMBbIX 00pa30BaTeTEHERX fporpaMMax, B TOM YHCIIE O peanH3yeMEIX

26 |AAANTHPOBAHHEIX 0GPa3OBATENEHBIX MporpamMMax, ¢ ykasaHuem yae6HEX MPeaAMeToB, Kypcos, 0.00
AHCLUMITIHHE (MOXyneil), NPAKTHKH, [IPEXYCMOTPEHHBIX COOTBETCTBYIOWIEH 0OpasosaTensHoit :
nporpaMmoi,

26.1. |Hadopmaums o PEATHIYEMBIX 00pa30BATEILHEIX POrPaMMaX; 0,00

26.2. [Uadopmaung o PEATH3YEMBIX aT1aNTHPOBAHHEIX 00PA30BATENLHLIX TporpaMMax. 0,00
97 Hudopmauns 06 wernonszopanuy TIPY peallH3alHy YKa3aHHBIX 06pa30BaTeIbLHEIX [porpamMm 0.00

SIEKTPOHHOTO O0YYeHHS B HCTAHIIHOHHBIX 00pasoBaTENBHBIX TEXHONOTHI (rpu RamHamH), '
29 |Cpemenns (HauMeHOBaRHe) 06 06pasoRaTENBHON IIpoTpaMMe. 0,00
HMHdopmanus o denepansipix TOCYAapCTBEHHEIX 00PazoBaTe B HbIX CTaHaaprax v of
obpasoBarensHBX CTaHAapTax ¢ MPHIIOKEHHEM HX KOMHii (1tpu Hamuw). Donyckaercs
34 |BmecTo KOMHIE beneparsrBIX TOCYNapCcTBEHHBIX 00pa30oBATEIBHEIX CTAHABPTOR H 0,00
obpazosarennanix CTAHIAPTOB PA3MCUIATE THIIEPCCHUIKY HA COOTBETCTRYHOINNE JIOKYMEHTHI Ha
calite MunoGpuaviu Poccuy,
36.5. |Hammenosarme HANpapIcHUS TOATOTOBKH H (HITH) CHELHATBLHOCTH; 0,00
36.6. |JlaHHEIe O TOBBITEHAN KBanHQHKAINH /1 npoecCHOHATLHOM OepPeroaTroTOBKe 0,00
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Hudopmaunsg o MaTePHATLHO-TEXHHIECKOM ofecrieqeHny 00pa3oBATENBHOMN NeATeNbHOCTH (
TOM YHCIE: HAMHUHE 060PYI0BAHHELX y4eOHBIX KabMHETOB, 06BEKTOB s TIPOBEICHHA

37 |npaxrigeckux 3aHATHH, Gubimorek, o6sexToR CHOPTA, CPEACTR O8yUCHNUS U BOCIHTANMS, B 0,00
TOM 9HCITE MPUCTIOCOBIEHHBIX LIS HCMOTh30BaNHI S HHBAMHIAMH H AUUaMH ¢ OrpaHHYeHIEIMY
BO3MOIKHOCTAMM 3OPOBEA.

37.1. |Hamiupe 000PYIOBAHHLIX VaeHHEIX KaOHHETOB, 0,00

37.2. |Hamune o6sexron jin NPORCACHNA HPAKTHHECKHX SAHATHIA; 0,00

37.3. |Hamuaue Gubimorek; 0,00

37.4. |Hammune o6bextor CHopTa; 0,00

37.5. |Hanuuue cpencrs 00y9eHns H BOCTTHTAHMUA. 0,00

37.6. |EcTe mm HH(OPMAIHA 0 IpHENoCOBNeHHN AJlA HCTIONB30BAHUA HHBATTHOAMUY THaMu OB3 0,00
Onwcanue (pasmelenue hoto- BucOMaTepuaon ¢ OTMCaHHEM) YCTOBHH H BOIMOMKHOCTH

38.1. |moctyna B momemerms OpTaHHsallii HHBATHIaM | THIEM C OTpaHHICHHEMU BO3MOKHOCTSIMH 0,00
37{0POBES;

393, HoxymenT 06 opraEHzanuy nUTaHNg VHBATHIOB H JIHIL C OTPaHHYEHHBIMH BEO3MOKHOCTAME 0.00
300POBKA B 06pasoBaTeNLHON Opranmuaiy (OpH Hanmeyuy); i

394, MeHto wis MHBaTHIOB U Il urpaﬂnqcnmngn BO3MOXHOCTSIMH 3JI0POBES B 0.00
06pasoBaTenLHoil Opranmzanuu (npu Hawywup). ?

40 Hudopmanms o6 yemosmsix OXPaHbl 3710pOBLS 00YYAIONIHXCA, B TOM YHC/Ie HHBATTUIIOR H L] ¢ 0,00
OTPAHHICHHBIMA BOSMOKHOCTAMH 310POBBS. ;

40.1. Hudopmauus o mammumy BOSMOXKHOCTEH obeciieyenus yeaosmit ais OXPaHET 3JI0POBBA 0.00
obyqarommxces (Hanuune MERIYHKTa, MeaKaOuHeTa 1 T.1.); ’
40.2. |Moxansubri HOPMATHBHBIH aKT 06 oxpane 3I0POBEA 00yuarommX ey, 0,00

Hudopmanms 06 INEKTPOHHEIX 00pa3oBaATENEHEX pecypeax, k koTopriM obeciteuupaerey
42 |mocTym obyqaromuxcs, B Tom gicie TPHCTIOCOOAEHHEIE A HCITOMB30BARNS HHEATHIAMHA U 0,00
JHLAMH C OrpaHHYEHHBIMHA BO3MOIKHOCTSIMH 3I0POBbA,

Hudopmauns o nammmn CHCHHANBHBIX TEXHHYECKHX CPeICTR 00YHeHNs KOIeKTHEHOTO 1
43 [MBIMBHAYANLHOTO TTOE30RAFMS AUTA UHBATHIIOR M JTHIL € OTPAHNMEHHEIMP BOSMOXKHOCTAMHA 0,00
3H0POBBA.

Huadopmamms 06 o06béve obpazoBaTensrOL ACATENLHOCTH, (pHHAHCOBOE 0GecTienenne KOTOpO#
OCYHICCTRIACTCA 34 CHET BIOKETHLIX ACCHIHOBANMIT dbenepansaoro Oopxera, 610/KeToR

48 0,00
cybvexros Poccuiickolf Denepatmu, MectHEIX GloxKeToR, 110 AoroBopaM o6 obpazoBanuy 3a E
CUET CPEJICTB hHM3UTeckUX 1 (MIIH) IOPHAMYCCKHX NTHIY,

49 Hudopmanus o nocrymenun unancoBrIx u MaTepuanBHbIX CPEICTB M 00 ux pacxo oBaHuN 0.00

110 uToraM (pMHAHCOROTO rofa,
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li. Mo nokasarenio OUeHKK KauvectBa 1.2 «Hanuuyue wHa oduLUanLHom
caiite oOpraHM3aLMK (yupewperns) nHpopmauumu o AUCTAHUMOHHBIX
cnocobax obpartHoii csasy u B3aUMOJEUCTBUA ¢ noayYaTenamm VCAYr M ux
PYHKLHOHMPOBaHE» Heobxogumo:

INEKTPOHHbIE CePBUCHI (bopma gns nogauu SNeKTPOHHOTo obpaueHus,
1 [nonyyenue KOHCY/IbTauum no okasbiBaeMbim ycayram, pasaen "Yacro 3apagaembie
Bonpochb"

1. Obecneunts TeXHUYECKYID BOIMOXHOCTS BbIPpaXeHUa nonyyatensamu
0BpaszoBaTeNbHBIX YCAYT MHEHUS o Ka4ecTBe oOKasaHua ycayr (Hanuuue
GHKETbI AN1A ONpoca rpamAaH Wi MUnepccLiiki Ha Heé). PekomeHayembiii
obpasey aHKeTbl nNpuBoAUTCA B MNpukaze MuHucTepcrea ToyAa w
COUMansHOM 3awmtel Poccuiickol ®epepauun ot 30 OKTAGpa 2018 r. Ne
675H «06 YTBEPKACHUN METOLUKU BLIABAECHUA U 06obleHnas MHeHua
FPpaXaaH o KayectBe yc/i0BUIA OKaszaHUs YCNYr opraHusauuamu 8 chepe
KYABTYPBI, OXpaHbl 340p08bA, 06pasosaHms, couunanbHoro obcnyKusaHus u
besepansHbIMU YIpeKaeHUAMY MELWKO-COLMANBHON 3KCNepTUIbI Y.

lHl. Mo nokaszatenio oueHKu Kavectsa 2.1 «Obecnevenue B opraxusaguu
HOM®OPTHLIX yCnoBuUi, B KOTOPbIX OcyllecTeaseTcs obpazosartenbHas
ACATENBHOCTL» Heobxoaumo:

HokazaTens onenku KavecTBa 2.1. BLINONHEH B oHOM ob0neme

V. Mo nokasareno OueHku Kauyecrea 3.1 «O6opygosatiue TeppUTOpUM,
npunerawweil K 3znaHusm OpraHusaumu, M nomeilleHuiti c Y4ETom
AOCTYNHOCTY AR UHBAIUAOBY Heobxoamumo:

1 |Hamuume sBieneHarIX cTosHoK ATIA aBTOTPAHCHIOPTHEIX CPELCTR HHBAIHIOR

2 |Hajmune cMennmix KPEeCce-KOIsICoK
Hammue cneumansno obopynoBaHHEIX CAaHUTAPHOTUTUCHUYECKAX TOMCILECHUH B
OpraHu3alny

V. Mo nokaszarenio OueHKU Kauectsa 3.2 «ObecneyeHue s OpraHusaumum
ycnosuit AOCTYNHOCTH, NO3BOAAIOLLMX WHBanupam nonyyars
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oBGpasoBarenbHble YCAYIU HapaBHe ¢ ApYrMmMmmn» Heobxoaumo:

1 HAy6nupoeanne must wEBamimoB mo CIYXy ¥ 3peHHIO 3BYKOBOW W 3pUTelHHOl
HH(popMauu.

3 Hy6nupoanue Hajnucelt, 3HAKOB M MHOIT TEKCTORO 1 rpabuyeckoii uudopmanmu
SHAKAMM, BBITOIHCHHBIMU PENbeHO-TOIETHEIM mpudrom Bpaiins.

3 BosmoxHOCTE TIpenocTaBmenms MHBAIMAAM 110 CIyXy (CHyXy u 3PEHHIO) yCIyT
CypAonepeBoxamKa (TuhI0CypAonepeBo atKa.
[Momomes, okasbizaemas paboTHMKaMH opranmzaimy, Npole iuMA Heo6XoauMoe

4 |oGyuenue (uHCTpYKTHpOBaHKIE), TIO CONPOBOKIACHUIO HHBAMAOB B TIOMEUICHHH
OpraHu3aliH,

OCHOBHbIe npegnoxeHusn DECHOHAEHTOB, V‘-lEIBCTBYIOl.I.lﬂX B auuempoaauuu:
Yayqwuts cuctemy BEHTUNALMM
YayHdwuTs soctynHocTs uHbopmaunu Ha caiite

KanurtanbHbiii peMoHT cTonogol
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